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ABSTRACT

Thesis title : Marketing Mix Affecting People’s Decision to Purchase Clothes via the
Internet in Uttaradit Province
Author : Miss Krittaya Chansaentho
Degree : Master of Business Administration (Business Administration)
Thesis advisor and committee:
Assistant Professor Dr. Irawat Chomraka Chairperson

Dr. Phanin Khrueathai Committee

This research aimed to study marketing mix and the decision-making process that
affected the decision to purchase clothing via the Internet in Uttaradit province. The population
used in this research were people aged 15 years old and over who had the habit of buying clothes
via the Internet. A sampling of 400 people was selected from the population of unknown exact
population size. The instrument was questionnaire. The data were analyzed by descriptive
statistics using percentage, mean and standard deviation.

The research results showed that overall the marketing mix affecting people’s decision
in purchasing clothes via the Internet in Uttaradit province was at a high level. When considering
cach aspect separately, it was found that the aspect with the highest level was market promotion,
followed by channel distribution, and privacy, respectively. With regard to the decision making
process that affected people’s decision in purchasing clothes via the Internet in Uttaradit province,
it was rated overall at a high level. The aspect with the highest level was problem acceptance,

followed by channel evaluation and purchasing decision, respectively.

Keywords : Marketing mix, Purchasing decision
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