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This independence study aimed to examine behavior of secondary school
students towards selecting tutorial schools in Mueang Lampang district. The data was collected
by distributing questionnaires to 300 secondary school students. Convenience sampling technique
was used for selecting the samples at 5 schools in Mueang Lampang district, 150 lower secondary
school students and 150 higher secondary school students who have ever studied with tutorial
schools in Mueang Lampang district. The collected data was analyzed by descriptive statistics
such as frequency, percentage and mean.

The study results revealed that the majority of the respondents were female,
studying in Matthayom 5, grade point average (GPA) between 2.51-3.00, their parents occupation
are businessmen or business owners with 20,001-30,000 baht average monthly income.

On the aspect of secondary school student’s behavior, it was found that most
respondents selected to study Mathematic subject, formed a small group tutorial class for tutoring
with friends and preferred to study at tutorial institution of their school teachers. They have made
their selecting decision by themselves and major reason to attend at tutorial school was to
increase their GPA. They preferred to study 1-2 days per week, mostly on Saturday-Sunday with
morning session (8.00-11.00 AM) and study one subject per day. They generally selected a
tutorial institution where reside near their school, searched information of tutorial institution from
friends, family and acquaintance and their criterion of selecting a tutorial school was a popularity

of school and tutors. Their average expenses per person for tuition fee was 3,001-4,000
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baht/month. Most of them study at “The Brain”. Upon completion the course, most respondents
will recommend the tutorial school to their friends and they definitely will continue to study at the
same tutorial school in the next semester.

The study results of service marketing mix factors affecting selecting tutorial
schools in Mueang Lampang district sequenced by mean score were as follows: For Product; the
sub—fa;tor with the highest mean was the fullness of courses available. For People; the sub-factor
with the highest mean was the attention of tutorial school staff. For Process; the sub-factor with
the highest mean was the ease of applying the school. For Physical Evidence; the sub-factor with
the highest mean was the cleanliness of school building and classroom. For Place; the sub-factor
with the highest mean was the tutorial institution where reside near their school. For Promotion;
the sub-factor with the highest mean was the advertising through various media. Finally, for

Price; the sub-factor with the highest mean was the installment payment of tuition fee,

respectively.
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