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Research Title : The satisfaction of the users toward the services of the
Academic Resources and Information Technology of Uttaradit

Rajabhat University in 2015 academic year

Operational sector :  Academic Resources and Information Technology of
Uttaradit Rajabhat University

Operational year : 2016

Abstract

This study is a survey of the users’ satisfaction towardthessgrvices Academic
Resources and Information Technology of Uttaradit Rajabhat University in 2015
academic year as well as to study the users’ problemssand suggestions through a set
of questionnaire collected from 398 users. Theysamptes included students, academic
personnel (instructors), and support personnél he wnivarsity’s other employees) of
Uttaradit Rajabhat University along with the oltside users who accessed the library
services in 2015 academic year the number ‘ef the samples was picked according to
Krejcie and Morgan’s sample size #fable. Whe data was statistically analyzed via
percentage, frequency distribltion,the average, and the standard deviation.

The results showed thatthe users’ satisfactions were as follow;

Service Accessingg“Rrogedures: the users satisfied with every item in this part
in a high level which goutd put by the order of satisfaction as followed; the period of
borrowing and retumihg/ was appropriate to each service, the services were
convenient Yand~fastj\and the procedures of the services were neither difficult nor
complicated.

SetVice Provider Staffs: the overall satisfaction of this part was high which
represented in each question from the highest to the lowest satisfaction; the services
were provided equitably, the services were provided accurately and quickly, and the
staffs were knowing and able to give correct advice.

Places/Facilities: the satisfaction was high which could be put in order of; the
library had sufficient brightness and appropriate temperature, the library had a safe
environment, and the cleanness of the places and the facilities (such as the

bookshelves, tables, chairs, and computers).



Information Resources: the average of the satisfaction was high, and also in
each item which top three items were ranked as follow; the books and journals were
able to satisfy the users’ needs well, the quantity of information resources was
adequate, and the information resources accurately matched the users’ needs.

Public Relation: the users satisfied with the service at a high level which 3
highest satisfied items were ranked as; the highest was there were various ways of
public relations such as, newsletters, website, and Facebook; the segond highest
item was the news and activities were regularly publicized in such as the pewsletters,
website, and Facebook; and the third highest satisfied item was the pagdia.like the
documents, brochures, and posters about the services were cleaf and\adeduate.

The problems and suggestions showed that; the aspett\Qf| ptaces/facilities,
the suggestion was about inadequate reading tables/desks ahd chairs. In the
dimension of the staffs, the problem was the staffs shqutdaglp*and advise the users
in searching and looking for the books from the, shelves. For the information
resources part, the suggestion was the books'f _particular fields were insufficient and
did not cover all contents which were being taught in¢glass, and some books were
obsolete. The suggestion about Public Rel@tion, was the channels of promotion and
publication were not enough and should\provide the news through SMS or Line
Application. In the accessingyand ‘erocedures aspect, the process of borrowing and
returning books was complicated and spent too much time, especially, in borrowing
books such as; the studepts ngeded to show their tuition receipt in order to renew

their library card every.semester.

Keywords: Users, satisfaction, the library services, the services of the Academic

Resources andhInformation Technology of Uttaradit
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