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ABSTRACT

200733

The objective of this study is to examine the behaviors and the attitudes of consumers in
Mueang Chiang Mai, towards CNG Pickup purchasing for commercial purposes during April and
May 2012. The studied population is 200 Tata CNG Pickup owners. The data collection is
conducted through questionnaire and analyzed together with the secondary data using statistic
which consists of Descriptive Statistics, frequency, percentage, average, Likert’s Sclae and Chi-
square test statistic.

The general information from the s;udy has shown that most of the respondents are male
aging between 30 — 40 years old. Most of them are married with 4 children. They also hold
bachelor’s degrees and work for private companies, work as freelancers or have their own
businesses. The average income for most respondents is approximately 51,935 Baht per month.

Each of them has this car as the first and the only vehicle. They prefer Giant CNG Pickups to

Xenon CNG Pickups because the single-fuel system is more cost-efficient than the bi-fuel system.



. AR

The relationship between the general information and the marketing mix is positive; in
other words, the 30 to 40-year-old Tata CNG Pickup users think that Price and Product are very
important. Users during 41 — 50 years of age think that Place and Distribution Channel are very
important. Users holding bachelor’s degrees think that Governmental Policy is very important.
And users who own their own businesses think that After-sale Service is very important.

From the factors influencing the purchasing decision of the Tata CNG Pickup, it is found
that most users find Product and Price most important, followed by After-sale Service, Marketing
Promotion, Place and Governmental Policy, respectively. As a result, the proposed policy
recommendations are as follows. First, the manufacturers and the distributors should regularly
participate in the quality control of the cars. Second, both government and private sectors should
encourage people to use CNG and educate people about how CNG can be used as an alternative
energy source for cars. Third, CNG service stations should be available more in the provincial

areas for the convenience of CNG users.
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