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In this thesis, the researcher investigates the levels of motivation in
work performance and compares the performance motivation of selected
personnel at the Excise Department, the Ministry of Finance. In the
researcher’s view, the findings of this inquiry can be used as fundamental
information for administrators to the end of efficiently enhancing and
encouraging work performance motivation.

In carrying out this inv'estigation, the researcher considered seven
aspects of work performance motivation: (1) the characteristics of work and

responsibilities; (2) receiving acceptance; (3) relationships with superiors and

(7)



co-workers; (4) work advancement and job security; (5) participation in work
management; (6) working environment; and (7) remuneration and welfare
benefits. 246117

The sample population consisted of personnel employed at the Excise
Department, the Ministry of Finance. The instrument of research was a
questionnaire evaluated by experts. The reliability level of the questionnaire
was established to be at the 0.93 level.

U;ing techniques of descriptive statistics, the researcher analyzed the
data collected in terms of frequency, percentage, mean, and standard
deviation. The researcher also employed the t-test and one-way analysis of
variance (ANOVA) techniques, as well as Scheffé’s method of multiple
comparisons.

Findings are as follows:

1. The personnel under study exhibited work performance motivation
in an overall picture at a high level. In regard to the seven aspects of the factor
of work performance motivation, it was found that the personnel under study
in the six aspects of work advancement and job security; characteristics of
work and responsibilities; work environment; relationships with superiors and
co-workers; remuneration and welfare benefits; and participation in work
management displayed a high level of work performance motivation.
However, the personnel under study exhibited a moderate level of work

performance motivation in the aspect of receiving acceptance.

(®)
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2. In comparing work performance motivation and the demographical
characteristics of these Excise Department personnel at the Ministry of
Finance, the researcher found that personnel who differed in gender failed to
exhibit concomitant differences in work performance in an overall picture and
in each aspect.

However, personnel who differed in age displayed corresponding
differences in work performance motivation in an overall picture and in the
aspects o}‘ work characteristics and responsibilities and relationships with
superiors and co-workers.

Personnel who differed in educational level did not evince parallel
differences in work performance motivation in an overall picture.
Nevertheless, differences were found in regard to the aspects of the
characteristics of work and responsibilities and work advancement and job
security.

Personnel who differed in employment status did not show
corresponding differences in work performance motivation in an overall
picture. On the other hand, differences were found in regard to the aspect of
work environment.

Personnel who differed in work experience exhibited differences in
work performance motivation in an overall picture and in the aspects of the
characteristics of work and responsibilities, work advancement and job

security, and work environment.
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Personnel who differed in average monthly income evinced differences
in work performance motivation in an overall picture and in the aspects of the
characteristics of work and responsibilities, work advancement and job
security, and participation in work management.

3. The Personnel under study had recommendations regarding work
performance motivation as follows: employees should be appointed as
government employees. Positions should be adjusted in accordance with
augmentéd educational levels. Employees should be given opportunities to do
challenging work or to participate as members of various committees. Work
should be rotated so as to reduce boredom. Appointments or changes of
position should be transparent. Considerations governing rewards should be

conducted in a just and fair manner.
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