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Abstract

The executive secretary is important to an organization becomes he or she not only provides

clerical and administration support but also coordinates with personnels with in the organization . This

study investigated the attitudes and expectation of the Faculty of Dentistry Mahidol University

personnels who used services provided by the Administration and Executive Secretary Unit.

This study collected data from questionnaires, which were sent to the 300 Faculty of Dentistry

Mahidol University for personnels. The mean magnitudes of Attitude and Expection.

The average Attitude and Expectation towads the Roles of the Administration and Executive

Secretary Unit of the 300 personals were at the high level (mean 3.51 - 4.50)

Keywords: the Administration and Executive Secretary Unit, Attitude and Expectation, pesonnels
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