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Questionnaire

Research Title: The Behavior of Tourists in Medical Tourism

Section 1: Personal Information

1. Gender U 1. Male U 2. Female
2. Age Qi1 20 years old or less Q2. 2130 years old
3. 3140 years old Q4 41 years old or higher

3. Level of education
L 1. Less than bachelor degree L 2. Bachelor degree
Qs Higher than bachelor degree

4. Occupation
U1, Professionals
U 2. Administrative and managerial
U 3. commercial personnel
U 4. Laborer
U 5. student
U 6. Government/state enterprise officers
U 7. Housewives
Qs Production/Agricultural worker
Qo. Retired/Unemployed
Q 1o. Entrepreneur
U 11. others please specify...........coevvinnns

5. Monthly income
(11, 2,000 USD or lower U 2. 2,001-3,000 USD
(U 3. 3,001-4,000 USD U 4. Higher than 4,000USD

6. Marital status

Q. Single U 2. Married [ 3. Widowed/Divorced/Separated

7. Country of residence
U 1. East Asia Qo Europe U 3. The Americas
U 4. south Asia U 5. Oceania U 6. Middle East
U 7. Africa Us. Others, please specify...............
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Section 2: Reasons for selecting Thailand as medical tourism destination

Please place a tick mark (\/) in the space below that best represents your opinion using the

provided scale.

How much does the following factor influence your decision in choosing Thailand as medical

tourism destination?

Factors Most Much Moderate Little Least
1. The medical costs are cheaper than the costs in 5 4 3 2 1
your own country.
2. You can receive medical service 5 4 3 2 1
instantaneously, without waiting for the queue.
3. You have seen the quality of medical treatment 5 4 3 2 1
from those who came to Thailand.
4. Thai hospitals have achieved the global 5 4 3 2 1
standard of medical service.
5. The hospital has good reputation. 5 4 3 2 1
6. The number of specialized doctors in your own 5 4 3 2 1
country is limited.
7. Thai hospitals have up to date medical equipment. 5 4 3 2 1
8. The expertise of doctor in Thai hospital. 5 4 3 2 1
9. You want to relax and enjoy vacation in 5 4 3 2 1
Thailand.

Section 3: Attitude toward medical service you received in Thailand.

Please place a tick mark (\/) in the space below that best represents your opinion toward service

marketing mixes of medical service using the provided scale.

Attitude toward Service Excellent Good Moderate Bad Worst
1. Ease of getting information before receiving 5 4 3 5 1
medical service
2. Convenience in receiving medical service 5 4 3 2 1
3. Convenience in traveling to Thailand 5 4 3 2 1
4. Trustworthiness of the hospital 5 4 3 2 1
5. Readiness of doctor in providing service 5 4 3 2 1
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Attitude toward Service Excellent Good Moderate Bad Worst
6. The doctor explained in details before receiving 5 4 3 5 1
medical treatment
7. Knowledge and experience of doctor 5 4 3 2 1
8. Readiness of hospital staffs and nurses in 5 4 3 5 1
providing service
9. Speed in providing service of hospital staffs and 5 4 3 9 1
nurses
10. Care and attention of nurses and doctors 5 4 3 2 1
11. Advice by doctor after medical treatment 5 4 3 2 1
12. Convenience and speed in communicating with 5 4 3 5 1
doctor
13. Quality of medical treatment 5 4 3 2 1
14. Convenience and speed in discharge after 5 4 3 5 1
finishing medical treatment
15. Up to date medical equipment and technology 5 4 3 2 1
16. Accuracy of medical expense report 5 4 3 2 1
17. Total medical and service costs 5 4 3 2 1
18. Physical aspects of hospitals such as 5 4 3 2 1
decoration, waiting area
19. Condition and ambiance of patient’'s room 5 4 3 2 1
20. Security for patients in hospital 5 4 3 2 1

Section 3: Loyalty toward medical tourism in Thailand

1. How do you feel toward this hospital?

Very impressed ® O] ©) @

2. | will patronize the medical service from this hospital again.

Definitely yes ® @ ©) @

® Definitely no

@® Not at all impressed

3. | will continue patronizing the medical service from this hospital even though the costs are

increased somewhat.

Definitely yes ® @ ©) @

4. | will recommend this hospital to people who seek my advice

® Definitely no

Definitely yes ® @ ©) @

® Definitely no
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Section 4: Tourist’s behavior of medical tourism

1. Had you ever travel to Thailand?
Q. Yes, please indicate number of visit (including this time) ...................

D 2. No, this is my first time in Thailand

2. Which destination you want to stay most after receiving medical treatment?
L1 1. Bangkok 0 2. Phuket Q1 3. Chiangmai
U 4. samui Us Others, please specify............cocoeeiinnne.

3. What types of medical treatment you receive during this time?

Annual checkup Rejuvenation treatments
Dental Plastic surgery

LASIK Hip or Knee replacement
MRI Scanning Urgent treatment

Others, please specCify............coceeviiiinnannn.

4. Total medical eXpenses .........cccceveviiiiiniiiiiniiiinene. $USD (approximately)

5. Length of stay in Thailand..........c.cccoeoeeinennn.. Days

Thank you very much
Ooaodo






