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In this thesis, the researcher investigates the problems and satisfaction
selected Ramkhamhaeng University (RU) students evince when taking e-tests.
The researcher additionally addresses student problems and satisfaction in
terms of the demographical characteristics of gender, age, faculty of
enrollment and year of study vis-a-vis e-testing. Of particular concern are
operational problems stemming from the performances of the operational
personnel at the e-Testing Center.

The research population consisted of six e-Testing Center personnel
and 11,513 students who took e-Tests during the first semester of the
academic year 2010. The size of the sample population was determined

through an extrapolation from the Krejcie and Morgan table. Using the
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method of quota sampling, the researcher thereupon selected a sample
population comprising 375 subjects of investigation.

Used as an instrument of researcher was a questionnaire eliciting data
concerning problems and satisfaction with e-testing services.

Using techniques of descriptive statistics, the researcher analyzed the
data obtained in terms of frequency, percentage, mean and standard deviation.
The hypothesis testing was conducted by applications of the techniques of
t test and one-way analysis of variance (ANOVA).

Findings are as follows:

1. Respondents taking e-tests encountered problems at a moderate
level.

2. In comparing problems encountered in taking e-tests by reference to
the demographical characteristics of the respondents, the researcher found that
those students who were less than eighteen years of age and those who were
between the ages of eighteen and twenty-five displayed concomitant
differences in e-testing problems at the statistically significant level of .05. In
regard to other age pairs, no corresponding differences were found in e-testing
problems. Furthermore, differences in the demographical characteristics of
gender, faculty of enrollment, and year of study were not paralleled by
differences in e-testing problems.

3. In regard to the levels of satisfaction of the respondents in respect to
e-testing, the researcher determined that satisfaction with registration services

was evinced at a high level.
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4. In comparing levels of student satisfaction with e-testing registration
services by reference to differences in demographical characteristics, the
researcher found that students who differed in gender and age evinced
concomitant differences in their levels of satisfaction with the e-testing
registration services. However, differences in the faculty of enrollment and
the year of study did not correspond to differences in the levels of satisfaction
exhibited by the students using e-testing registration services.

5. The satisfaction of the students under study with the e-testing service
was at a high level.

6. In comparing levels of student satisfaction in using e-testing services
vis-a-vis differences in demographical characteristics, the researcher found
that students who differed in gender and differed as to whether they were in
the third or fourth year of study exhibited corresponding differences in their
levels of satisfaction with using e-testing services. Nevertheless, those who
differed in age and faculty of enrollment did not evince concomitant
differences in their levels of satisfaction in using e-testing services.

7. The students under study have offered the following
recommendations concerning e-testing operations:

E-testing should be available for more subjects. E-testing should be
available for re-examination sessions. Some examination items require too
much time for downloading. The number of days and time slots for e-testing
should be expanded. Subjects with subjective tests should be offered.

Examinations contain errors. The examination room is too cold. Computer

©)
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problems occur during examinations. Registration receipts contain unclear
information as to examination dates.

8. Operational problems involving e-Testing Center personnel have
occurred because of computer problems occurring during examinations.
Registration documents are sometimes filled out erroneously. There are errors
in the registration program.

9. There has been an increase in the number of courses provided in e-
testing by the e-Testing Center between the academic years of 2004 and 2010.
This may have been the result of public relations concerning e-Testing Center
examinations encouraging lecturers to be more interested in producing

examinations that can be given through e-testing.
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