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ABSTRACT

Thesis Title A Study of Problems in Using Information Technology
and the Needs for Developing the Learning Center of
the Graduate School at Mahidol University

Student’s Name  Miss Naorung Wicharat

Degree Sought Master of Education

Field of Study Educational Technology

Academic Year 2011 246273

Advisory Committee

1. Assoc. Prof. Sopapan Namwong Chairperson

2. Assoc. Prof. Pensee Setthawong

In this thesis, the researcher compares (1) problems in using
information technology encountered by faculty members, staff and students at
the Graduate School, Mahidol University. In addition, the researcher
compares (2) the needs by the aforementioned subjects of investigation for
developing the Learning Center at the Graduate School, Mahidol University.

The sample population consisted of personnel at the Graduate School,
Mahidol University: 200 faculty members, 133 staff members, and 311
students. The instrument of research was a tripartite questionnaire. Part One
elicited data concerning the demographical characteristics of gender, age, and

work experience. Part Two was concerned with obtaining answers to

(6)



questions regarding problems in using information technology. Part Three
involved questions regarding the needs for developing the Learning Center.

Findings are as follows: 246273

1. Faculty members, staff, and students at the Graduate School,
Mahidol University exhibited differences in the problems they encountered in
using information technology in the aspects of budget and equipment at the
statistically significant level of .01. There were no differences found in
respect to problems in using information technology in the aspects of
management and instruction and study.

2. The faculty members, staff, and s_tudents under study exhibited no
differences in needs for developing the Learnihg Center in the aspects of
location, services, and the methods used for knowledge developmérit.
However, differences were found in respect to the needs for developing
Learning Center in the aspect of information at the statistically significant

level of .01.
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