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The purpose of this study were : 1) to study work satisfaction and the levels of
work morale of the car accident insurance surveyor in Bangkok, 2) to compare the
levels of work morale according to different socio-economic factors, 3) to study the
relationship between work satisfaction and the levels of work morale.

The sampling groups were 223 from 497 total population. Data were collected
by questionnaires. The statistics were included percentage, mean, standard deviation,
F - test and correlation. Data analysis was conducted by computer program.

The results of the study revealed that the most of the samples (61.00%) were
age between 26 - 35 years, 57.00 percent of them were single. Most of them (86.10%)
have duration of working between 1 - 5 years and 47.10 percent of them hold
vocational and higher vocational certificate education level. The sample were found to
have high level of work morale (X = 3.721) and average level of work satisfaction (X =
3.62)

According to the test of hypothesis, there was no significant difference among
the work morale of samples classified by age, marital status, duration of working and
levels of education.

But the levels of work satisfaction of five factors such as, relationship with
boss, relationship with colleagues, job security, income and welfare, and work safety

were statistically significant relationship with the levels of work morale at 0.01.



