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ABSTRACT

Effect of pediatric pharmaceutical care (PPC) is always evaluated as a clinical outcome. Satisfaction
is rarely assessed. This study was aimed to assess the satisfaction of parents and related healthcare personnel
after ward-based clinical pharmacists administered PPC at the pediatric ward of Somdejprasangkharach XVl
Hospital. Researchers assessed satisfaction of 2 groups of samplers; parents and related healthcare personnel
who worked at the pediatric ward of Somdejprasangkharach XVII during April 2016 as clinical pharmacists
were practicing PPC. Satisfaction was evaluated by the gap between the perception and expectation of PPC.
If the average score of perception and expectation was not different, the parents/healthcare personnel were
satisfied. Three evaluation forms were used to collect data. Two were for each parent, as to evaluate the
expectation before PPC and the perception when patients were discharged (after PPC). The other form was
for healthcare personnel to evaluate perception and expectation. Descriptive statistics and Wilcoxon signed-
rank tests were applied for analysis. There were 67 parents (59.29%) and 15 healthcare personnel (83.33%)
who participated in the satisfaction evaluation. Parents’ score of perception on PPC was more than that of
expectation in all items. It was shown that parents were satisfied. Thirty nine parents (39; 65%) perceived
mostly in the item of the pharmacist intentionally working and the pharmacist was attentive to the details of
the work performed. Healthcare personnel scores of perception and expectation of various PPC activities was
not significantly different. Nine of the healthcare personnel (60%) showed that patient discharge counseling
activity was mostly perceived. Moreover, healthcare personnel agreed that ward-based pharmacists
improved the quality of patient care in medication use with an average point of 4.33 + 0.49 (total score out
of 5). In conclusion, parents and healthcare personnel were satisfied with PPC by ward-based clinical
pharmacists.
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iog Urunane  un wnilgn  laiszy
1. Wndunsiinsusianie yadndnuaemisnza 1a1u 1(1.67) 4(6.67) 23(38.33) 32(53.33) 01(0)
Yndede
2. méﬁmiﬁiﬁﬁmiuwaﬁﬂa&Jﬁﬁ’]ﬁﬁﬂuﬁmumﬁmm 0 (0) 4(6.67) 24 (40) 32(53.33) 0(0)
Juiuies
3. Indwnsanansadeansiuglduimsmemwiidilasis 0(0) 4667  25(41.67) 30(50.00)0 1 (1.7)
a. wdvnsaslauarldlaluneandenvoimsiiveuld  1(167) 4(667) 16 (2667) 39 (65.00) 0 (0)
5. Wndunsiilidnuideseuiviuiinnug e 0(0)  7(1167) 21(35) 32(53.33) 0(0)
By ansnsaesurewmaralun1slden F8n1slden
amstrafesnnslden deasseds uasdu 9 W
udnlalailuegnei
6. Wovhuldsuduugiiatumsldomnndensuy 0 (0) 5(833) 28(46.7)  27(45.00) 0(0)
veffthouds vilsvinufianuiamnudilaiFesnsldn
mﬂﬁuLLaxmuﬁﬁL#’fmléfgﬂﬁm gAY
7. devhuitymideannsideviudaiunduns 0(0) 1(1.67)  23(383)  36(60.00) 0(0)
annsabiautsie umwuziinviule
8. vinderufimelalunsliduugihuinuidowwes 0 (0) 3(5.000 25(41.67) 32(53.33) 0(0)
\ndwnsiszduumedie
9. indwnsliuimsiifiguniwetiainaue 0(0)  4(667) 20(33.3)  36(60.00) 0(0)
10. indunsiinnuannsafiazdilannudesnisvewiiu 0 (0) 8(13.33) 27 (45) 25(41.67)  0(0)
11 wdsnsianuaulatazaislalunisundgmiliviou 0(0) 5(8.33)  23(38.33) 32(53.33) 0(0)
12 wndunsldnatlunslidusnwidesenunviuedig 0(0) 8(13.33) 20(33.33) 32(53.33) 0(0)

bANNE AN

1.4) AULANFINTZRINAMIUAIANTILAZNT
SuivesiunAsedanisiasuuInIsaTRINSUTUIA
mundynssulagingunsaadin

MINTEAUALUUUNITIUIVRIRUNATRIADNNS
Tasuusnisass unniuseluunnmieainseau
AzLUUAINAIANT DedngunaTasdiaiuiianalaly
AuAMNsITUINsveLadunsadtinuszdmerUie

[

Falun1suseliunamnuianwelalSeusnisun1ssus

Y

wazauatandaliiadulugunasesauliediy
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wudn lunndediany azuuun1sfuinislasunis
U3nsasedadegandiaziuuaua1aniamnde

1

INA15199 3 LAYIITDNATLAUAINUAIANTINAY

[ [

sEAUNsTUiNslasuusnsasainnuunne1eeged
dod1Agneada (p < 0.05) laun (To 1) ndynsdl
Msussnne yadndnwazmnzan fanundedie
(F04) indunsaalauarldlalumoaziBonvesuinisd
would (fo 7) WevhudidgmiiAnanaisidenvinu

ANILNFVNTANUNITOLAANUYIGLNAD PAALUL A
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M5 3 sEiuAzkuURRsLazisuIUYANAAY A SEAUNSIASUUSNSASweUnATes

19015 N S2AUAANNAINNIG seAUMsIASUUSNI593e  p-value**

Mean+SD Median Mean+SD Median
(IQR)* (IQR)*

1. ndunsiinnsweienie yadnanuee 59  4.10+1.09 4(1) 4.44+0.70 5(1) 0.021%**
winzaw fenunindedie

2. \ndunsfiliuimsvuvedliovindildu 59 437:074  5(1) 447063 5(1) 0.201
fnsuavianuduiues

3. Indwnsanansadeansiuglduinisene 57 4.25+0.93  4(1) 4.46+0.63  5(1) 0.069
Aefidladne

4. wdvnssslauasldlaluseazidenves 60 4.2840.72 4 (1) 4.55+0.70 5 (1) 0.005%**
Uimsfineuly

5. WndunsiliidinwiBeseuiiuiinngg 60 4224096 4.5 (1) 4.42+0.70  5(1) 0.175
ANNTIWGY FNNTOBTUBMRNELLNTTLY
1 3915101 91N15919ABIINNIS TN
Fomsse s uardu  Wvhudnlalaidu
98190

6. Wlevuleumuusiiientunmsidenann 59 4341069 4 (1) 4.39+0.62 4 (1) 0.532
wdynsuuvediewd vilivinudiaug
mnudladesmsidenanntuuazanunse
Heldigndes ingaunnty

7. dlevinudilgmidaainnsldewinudnin 59 4221098 4 (1) 4.5840.53 5(1) 0.005%**
WndvnsaunsalnNtIsmae T
AuuzwAule

8. vinudanuianelalunisliaiugii 60 4.37+0.69 4 (1) 4.48+0.60 5 (1) 0.149
Uinwi3esenvanndunsiiusesiuume
Vet

9. ndunsliinsiifinunmedsainane 60 4.28+1.12  5(1) 4.5310.62 5 (1) 0.139

10. ndwnsfinruanansafiagidilan 59 395+0.88 4(1) 4.29+40.70 4 (1) 0.003***
ADINTVOIVINU

11. indynsiinuaulavazasslalunig 60 4.30+0.72 4 (1) 4.4540.65 5(1) 0.071
uAUgyulvivinu

12, wdvnslalunslimusnwidewws 60 4.1740.78  4(1) 4.40+0.72 5 (1) 0.017***

YUY AUTEL

o

*IQR = Interquarltile Range **Wilcoxon Signed Ranks test ***uansnae195tedAgy
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viuld (do 10) wndwnsdaruaiuisafiazid
lamnuaeenisveinu way (9o 12) Lndunsloiian
TunisTidUsnunsesenagiaumunzay n15usnig
puvtedananiuuansiifuinfunasesldsums
U3n1sunnItaumaniidadunisusnsiiviale

Hunaseslinuiianela

2. anuianalavesynainInIenIsunng
fan1susuIamund¥nssulagndunsadinusedn
BEATRE!

2.1) doyaluvesyaainsmianisunnd

Fnuauzsialurosyaainsnisnisunng i
UftReuuuveiglutisiifimsuiuiamandunssy
lnswndynsaainuszdmegiae fo unnd 4 auuag
WY 14 AU UnndynaAunBuLUUABUNY (Feuay
100) luvaurineunansuuwuugeua 11 au (egaz
78.57) wnwduazneuia drusnndumendgs (14 ay;
Soway 77.78) Sxevlia M IVINNUTRNNEdIuINeg
ludie 4 - 6 U (Feway 75) drungruradiuuind
SrEELIAINNTIIMULINEINNTY 10 T §1uiu 5 Ay
(Seway 35.71)

2.2) ANUAIANTIRAENITTUIVDIUARINTNIY
NS NNGABNITIATUUTNITITIRINAITUTUIAN S
wdvnssulagLndynsadiln

UARINTNINITUNNG 7 AU (Segay 46.67)
anumanidluseduanndian fvdonisinniugua
fheifeiunsiinemslifisuszasdainnslden
wazdynaainsnienisunndissyinlaaanisly
Mdondynsadinidnsiuiuausunnglunisngag
Snwuszdriu Wudwou 2 au (Sovay 13.33)

dmsudrun1ssuinislasuuinisase d

yAaININIINIsunndiliaziuuseaulasuuinig
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al' v

s3andigaluriteiisadunsliduugsiiunm
Bosnsldungvastaneundutuuazums nw
falulsaneiuia Wudiwauds 9 (Feuaz60) way 7
AU (Fouaz 46.67) mMudRU (A15197 4)
TunﬂﬁaﬂiiuﬁuﬂzLLuuLaﬁ'ammmwi’qﬁU
n135uinstasuusnisaselaiianuunnsinaiunig
adifi (p > 0.05) FaUANIIIYAAINTNIINITUNNET

AuianelasoaunInuInITvetAdYnIAFTn

=

UsgdmedUienu1sivnssy (A15199 5) wagldl

i

NITUIATUUUAIINAIUAIANIINUATUULNTIUS
§uU3n1e3e wu veaesadsfinguuueglusedy
Wn (AdsegIuwingu 4)

9INM1997 5 TNV AZUUULAABYBANTT
$U§n15laTuUIn1ATIUBIYARINTNIINITUNNE
Aniazuuuledsvesnuatanialy 3 Aanssu
fAe wndynsaddnitisiuduamznnglun1snsig
$nwUszdiu nsinanuquagUasisaiunisiia
91N15 LU TEasAINN5Ige1 LaznsAnnINgLa
fuasifeafunninu §ATensenineet uenanids
finuasunnd 1 vy wansanudnruindynsly
Jndudeadrsiuduamzunnglunisnsiasnu
UszdTu uiaaslimusnuldidledtagmainnis
1gen

1387 6 ileusziliuaufanelalag
FINVBIYAAINTNINITUNNY NUINALUUUAIINT S
wolaladveglusziufiawslasnndenmninuinig
voundunsnddnusedvedUislngninsiu &
Anfsegu Ao 4 uazdazuuuaiiuianelaiade
geanluinde indvnsuszdmedUasidiudieiiia
AsnmnsquainugUasludunislyen (4.330.49)

(miwﬁ 6)
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M990 4 IIUYARNTNIMTUNNE Wisuisuanuaanisaseaumslasuuinisasadiseausng 9 denns

Usuamandunssulagindunsadtnusedmerae

I8N1T

(N=15)

STAUAITUAINNI

seaulAsuUINI5ase

U 9 U1unae  wn

WNdiga

Junars  1n

WINdgn

1L.énUseiamsldevestae
\eUszausen1sen
(medication reconciliation)*

2. .ndvnspatiningauiu
AzuNNSluNIINTIATNET
Usgdniu

3. davihduninnnsldenvesiae
iofnmudymiliAedestu
nsldenvng sy
Tssnenunauagnounautnu

4.3insfneudemraeainy
parLadeulunszurumslden
Ve Ul

5. fnsAnmuguadiieifei
nsiineInslifelsyasaann
n1sloen

6.fnsAnmguardiielfeaiy
MiAUgNTE1sENINeEen

7.1%Muuzihusnwisesnnsly
guAEevMEinwly
Tsang1una

8.lmuuzihusnwisesnisld
g1 g suJuRmliungae
NOUNAUTIU

9.lwusnsmeumauLayl
Foyaiferiueudyaainms

MIUNNEDY 9

Yoy 1
(6.67)

3(20) 8(53.33)

lapands 2 (13.33) 9 (60)

2(13.33)

0(0) 2(13.33) 10 (66.67)

0 (0) 1(6.67) 10 (66.67)

0(0) 2(13.33) 6 (40)

0(0) 1(6.67)  8(53.33)

0(0) 1(6.67)  8(53.33)

9 (60)

0 (0)

0 (0) 11 (73.33)

3(20)

2(13.33)

3 (20)

4(26.67)

7(46.67)

6 (40)

6 (40)

6 (40)

4(26.67)

4(26.67) 9 (60)

4(26.67) 8(53.33)

3 (20) 8(53.33)

1(6.67) 9 (60)

2(13.33) 8(53.33)

2(13.33) 9 (60)

1(6.67)

7(46.67)

6 (40)

1(6.67) 9 (60)

2(13.33)

1(6.67)

4(26.67)

5(33.33)

5(33.33)

4(26.67)

7(46.67)

9 (60)

5(33.33)
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M19197 5 seAuAziuuAINAIAn e sEAun1sIAsUUINTIS LRt warise FIUVRIYARINTININITLIN D

nsusvamandunssulagindynsadtinusedmedae

1815 STAUAIUAINNIS seaul@suusnsase p-value*

Mean+SD Median Mean+SD Median

(IQR) (IQR)
1. dnuseinsliovesinafioUssausensen 387+083  4(1) 387064  4(1) 1.000
(medication reconciliation)
2. wndvnseaindnguiueuzimndlunsnsnsne 3474150 4 (1) 340+1.18  4(1) 0.783
Uszdniu
3. fovinduiinmsldevesiiae eRamutlamii 4.07+0.59  4(0) 4.07+0.70  4(1) 1.000
Aendestunsldenvasfmlulsmeuanasnou
naudu
4. fimsheemudgmvienumanandouly 4.24056  4(1) 4.27+0.59 4 (1) 0.705
nsguiunside et
5. fimsAamuguaditiofeiunsifineimslafs 4331072 4(1) 424068  4(1) 0414
Usgasranmslyen
6. fimsAnsuguatiliefentfumsifnufisensewing 4331062 4(1) 4.13+0.64  4(1) 0317
e
7. WiduuzihinuniFesmsidomntaovasinily  433:062  4(1) 441063 4(1) 0.655
lsmenua
8. WiduusihEnwiFeanmslien wasmsuf i 444051  4(1) 4.6+0.51*  5(1) 0.180
TungUeneunduio
9. iusmameummnuuarlideyaiferieun 4.27+0.46  4(1) 4.27+059  4(1) 1.000

YARINTNHNITUANEDU

M13197 6 ANisnelavesyAaININIINITLNNElagTINaranI1TUSUIANIBNdNSTUlAgndYnsARTnUTEI

vieUag
31881080 Suruauiiianela AZLUUAMUNIND TR
4n mﬂﬁzjﬂ MeanzSD median min-max
(IQR)

1. Muianelanenisaifiunuveindsnsaain 11(73.33) 4(26.67) 4.27+0.46 4 (1) 4-5
Uszdvegiae

2. inudtuindunsussdmesitedidndieiin 10(66.7)  5(33.3) 4.33x049 4(1) 4-5
AunmnsguasnugUeluanslden

3. yufianuianeladunmsiindunseddinUszdvie  11(73.33) 4 (26.67) 4.27+0.46 4 (1) 4-5

KU
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