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Questionnaire
Direction: Please kindly complete all this information by checking \/ in L] for appropriate choice

or writing a statement in the space (............... ) provided. Thank you

Part | : Personal information

1. Gender
[11. Male []2. Female

2. Your age
[] Under 20 years [] 20-29 years [] 30-39 years
[]40-49 years [] 50 years and above

3. Education Level
[] High school or Less [ College graduate L] Graduate degree
[] Post- graduate L] Other (please Specify...........ccocoeiviiiiiiiin, )
4. Income per month (US$)
[ Less than $1,000 []$1,501-2,000 []$2,001-2,500
[]$2,501- 3,000 (] $3,001- more
5. Occupation
[ Student L] Employee L] Government
L] Self-employed L] Other (please Specify...........ccoeeeieeiiiiiin, )

6. Your position

[] Line operation staff [] Junior management [] Middle management
[ ] Executive management [] Other (please SPecify............cooevviiiiiiiniinn.s, )
7. Your trip
L] Business individual L] Business group
L] Leisure individual L] Leisure group

8. Purpose of your visit
[] Holiday [] Business

] Convention L] Other (please SPecCify............cocuveiiiiiiiiiiiiiiiiiein )



Part 1l : Level of satisfaction to the service of Radisson Hotel Bangkok

Direction: Please kindly complete it by checking \/ for your satisfaction to hotel service. Thank you

Level of satisfaction

Completely
Satisfied

Somewhat

Satisfied

Neither
satisfied
Nor
Dissatisfied

3

Somewhat

Dissatisfied

Completely

Dissatisfied

Product

1. Room size and amenities

2. Reservation system

3. First contact person when

you arrive

Price

1. Room rate

2. Rate of internet service

3. Expectation for service

Place

1. Accessibility to the hotel

2. Accessibility to other place

Ex. tourist attraction facilities

3. Accessibility to transportation

Promotion

1. Accessibility to the news of

promotion in the hotel

2. Promotion room rate

3. Promotion for amenities in room




Part 1ll : Your comments & Suggestions

Would you return to the Radisson Hotel, Bangkok again?
[] Yes

[] Not Sure

[] No, Why? Please

5] 010 1 Y2

Do you have any suggestions for improving our hotel?

Thank you very much for your cooperation
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