T149789

ungen nesAuaN: ANNANRUTTEHdwRariaaATA T Bavsuniuluddmlsydniu
uazpATEA lnagluuumgAnssuuLLLe mﬁm’ﬁ;@'lul,mmmmqmu LazAN G ey
Tuanugunsaresnuiilusaulsniniu. (RELATIONSHIPS AMONG WORK STRESSORS,
HASSLES, AND STRESS: THE MODERATING EFFECTS OF TYPE A BEHAVIOR
PATTERN, LOCUS OF CONTROL, AND SELF-EFFICACY)

a.A5nmn: Aansansd as duws 319198, 82 uti. ISBN 974-17-3570-7

mMiAdAiiamjamnaieAnnanudiiuizuindaneanueien lunuiuanueien
4 P ° o o < el - - '
wazFassunauludimlszariutuacueion  Tnefipduuunginesuuuuie  asdeluuuanig
4 o o o o T s Yy
pauAn uazAaudeiulunuansoresnwilufaudsindy wiesliedlilunAde Wun wns
[ el o d: e ° o ar = o
prianuATealuu wasiadessuniuluddntzaniu nnrdnauaTas wRsingluuy
woAnssuuLe  wnasdaradeluunainsauan  uetunsiaaNdesiluAuguInTes

au ngusaattslunas 1aun winsusuiatswidleed 2 wke aruiu 184 au

HANNTITENLG  JUULLWOFRNIINULLILG AN e luIMAIN1TALAN uazANTaNuly
AmannTaresellidusaudsintuidluaruduiusssudnasaneanmaT e s e UANLATEA
d; ey o ar o =l ar o o v a; % < °
uazFasrunuludiAlsranduiupuATen Tnosudmnsiaiawihmdusaulidaszyvinung
AAATEn  AaneanuATaatuey  gUuuuwgRnsTiuuLe  ANN@e lUUVAINTTATLAN  UAT
ANE eI lLAMNAINNTOTRIAL ANNTTaNAURNwIENTEuLL SRR e 6 Tesas 30 Tu
puziiFeerunauludindszandu sluuuwgiinssuuuie Ade THEMAINITAILAN UATANITE

TUlUANNAINNTOBIAL ATNNTOSINAURIUNENITHRILTIaANAT A IR FRE AT 38

The purposes of this research were to study the relationships between work stressors
and stress, and between hassles and stress with the moderating effects of type A behavior
pattern, locus of control, and self-efficacy. The instruments were Work Stressor Scale, Hassle
scale, DASS-Stress Scale, TABP Component Measures, I-E Scale, and Self-Efficacy Scale.

The subjects were 184 employees in two commercial banks.

It was found that Type A behavior pattern, locus of control, and self-efficacy did not
significantly moderate the relationships between work stressors and stress, and between
hassles and stress. All variables functioned as independent variables predicting stress. Work
stressors, type A behavior pattern, locus of control, and self-efficacy explained 30% of the
variance in stress, while nassles, type A behavior pattern, locus of control, and self-efficacy

explained 38% of the variance in stress.





