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ABSTRACT

The purposes of this research were 1) to develop the Open Educational
Resources to Promote Achievement on English Communication for Border Customs
Officers in Songkhla Province 2) to compare knowledge construction skill before and
after studying the Open Educational Resources on English Communication for Border
Customs Officers in Songkhla Province 3) to study the satisfaction of the customs
officers through Open Educational Resources to Promote Achievement on English
Communication for Border Customs Officers in Songkhla Province. The twenty
subjects of this research were the customs officers who worked at Banprakob
Customs house.

Results of the research were as follows: 1) There was significantly higher
knowledge construction skill of the customs officers in the posttest. 2) The
satisfaction of the customs officers to the Open Educational Resources to Promote
Achievement on English Communication for Border Customs Officers in Songkhla

Province were at high level.



