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The purposes of this research were to develop the intemal quality assurance system for
specific education of The Royal Thai Navy; to develop the educational standards and key performance
indicators for specific education of The Royal Thai Navy; and to evaluate this quality assurance system.

The sample was consisted of 11 Naval education institutes in three locations; four in
Samuthprakam Province , five in Bangkok , and two in  Chonburi Province, 225 Naval teachers completed
questionnaires , 11 administrators were interviewed, 160 Naval educational staffs atiended brainstorming, 61
Quality Assurance Committee of educational institutes participated focus group discussion and 15 experts
from Naval Education Quality Assurance Committee were the auditors for this quality assurance system .

The collected data were analyzed by arithmetic means, standard deviations, percentage, (- test,
and analysis of variance for survey in the first step. To investigate data for system evaluation, medians and
inter-quartile ranges were employed. The data from open-end questionnaires, observed data and  interviewsd
data were analyzed by content analysis.

The results of this study were as follows:

1. The Educational Quality Standard and Key Performance Indicators (KPI) for specific education
of the Royal Thai Navy were divided into two levels; the standard for 2 bachelor degree institutes and 9
lower bachelor degree institutes . The educational standard for bachelor degree institutes was consisted of 8
aspects, 46 KPIs and the lower level was consisted of 8 aspects, 46 KPIs. ‘

2. The Internal quality assurance system for specific education of Royal Thai Navy was
counsisted of four activities; The Internal Quality Assurance in Educational Institutes: M(mimtingandQualily
Assurance  Supervision ; Quality Assessment ; and Quality System Evaluation

3. The staff’s knowledge and staff's practices were added in the last step of evaluation. system.
The system process was absolutely accepted by educational staff while the output system was mostly accepted.



