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Questionnaire

Explanation: This questionnaire is part of “The Study of The Image of Plastic Surgical
Services in Thailland: A Case Study of Foreign Tourists in Bangkek”. The objectives are
1) to survey tourists' attitudes about the image of plastic surgical services in Thailand
2) SWOT analysis of plastic surgical services in Thailand 3) to promote the plastic
surgical services in Thailand for foreign tourists

There are 3 parls in this guestionnaire

Part 1 Personal Information

Part 2 Explore image of plastic surgery services in Thailand

Part3  Expressing opinion/ suggestion concerning plastic surgical services in

Thailand

Part 1 Perscnal Information

Explanation: Please mark in{ ) and write appropriate answers in.............

1. Gender
{ )1.Female { )2 Male

2. Age
{ ) 1. Below 20 years old ()2, 20-29 years old
{ )3. 30-39 years old ( )4. 40-49 years oid
{ )5. 50-59 years old ( )8. 80-69 years oid

{ )7. 70-79 years old ( )8. Above 79 years old
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3. Please specify your continent and your nationality.

( }1. Asia NAHONALITY . i
{ ) 2. Europe NEHONANIY. ...
( }3. America NEHOMAIILY. ... e

(Y4, Australia/ Oceania Nationality. ...

( )5 Africa NBHORAIY .. ..ot

4. Occupation

() 1. Civil Servant/ State Enterprise ( } 2. Employee in Private Enterprise

{ ) 3. Personal Business { ) 4. Housewife / Housshusband
{ )5 Student () 6. Other (please specify)..on,
5. Status

{ )1 Single { ) 2. Married { ) 3. Widow (er) { )4 Divorced

6. Average income per Month (USD)

7. Have you ever used medical service in Thatand ?

{ J)1.yes ( )2.no

Part 2 Explore image of plastic surgery services in Thailand
Exolanation: Piease mark Jin { }andinthe boxD under the level of your
assessment.
1. Do you know about expertise in plastic/cosmetic surgery of Thalland?

{ ) t. Never Heard of

{ ) 2. Heard of Cnly

( ) 3.Know a Litlie Bit

{ ) 4. Know a Fair Amount

{ )5 Know Very Well
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2. How do you perceive image of plasiic/cosmetic surgical services in Thailand?

The tourists’ attitudes about the image
of plastic/cosmetic surgical services in

Thailand

Level of Evaluation

@
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1. | Thailand is famous for plastic

surgery.

2. 1 Plastic surgery in Thailand is of
good standard which can be equal
to those countries with medical
advance such as countries in
Europe, countries in America

Continent.

3. | The plastic surgery circie in

Thailand has been advanced.

4. 1 Thailand is the leader of Asian

market in terms of plastic surgery.

5. | Thailand has potential on medical

tourism.
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Level of Evaluation

The tourists’ attitudes about the image
of plastic/cosmetic surgicai services in

Thailand
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1. | Expenses for using plastic surgical
services in Thailand are much saver
comparad with those countries with
medical advan_ce such as countries
in Europe, countries in America

Continent.

2. | Expenses for using plastic surgical
services is the cheapest in Asia
compared to those well-known

countries,

3. | The potential user of plastic
surgical éervices would be ensured
about the expenses since Thailand
is fransparent in providing data on

expenses for medical treatment

clealy.
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Level of Evaluation

The tourisis’ attitudes about the image

(iuite agree

of plastic/cosmetic surgical services in

Agree the most
Agree
Not quite agree
Disagres
Do not agree the most

Thailand

(6)
5
{4)
3)
(2)
(1)

4. .The potential leer .of plastic
surgical services would be ensured
that the result of surgery would be
of good quality and be appropnate

or above value of expenses.

5. | Thatland is the significant shopping
center in Asia with cheap goods,
The user of plastic surgical services
can choose goods while using
plastic surgical services in

Thailand.

1. | Thailand is focated in convenient
location for travelling from abroad
to use plastic surgicat services in

Thailand.
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The tourists’ attitudes about the image

of plastic/cosmetic surgical services in

Thailand

Level of Evaluation
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Plastic surgery places of Thailand
are distributed mare to tournism
cities thus making the user of
service have more choices besides

Bangkok.

Traveling for use plastic surgical
services in fourism cities of
Thailand such as Phuket is
convenient since there is airpert

and convenient transportation,

The potential user of plastic
surgical services can find various
kinds of information via internet

which is convenient channel.

Contacting via agent or surgery tour
agent in Thailand would make i

convenient for service user.
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Level of Evaluation

The fourists' atfitudes about the image

of plastic/cosmetic surgical services in

Quilte agree

Agrea the most
Agree
Not guite agree
Disagree
Do not agree the most

Thatiand

{6)
5
(4)
{3)
{2
{1

1. | Plastic surgical services ceniers in
Thailand have promotion to forsign

countries by a lot of advertisement.

2. { Thailand has made pubiic relations
to foreigners to use plastic surgical

services in Thailand more.

3. | The fact that Thailand focuses on
huilding selling point by integraling
tourism with plastic surgical
services can creale dominance in

Asia.

4. | Arranging for Road Show in forsign
countries can invite foreignars fo
use plastic surgical services in

Thailand.

5. | Thaitand can be promoted to be
medical tourism center since itis

weli-prepared in terms of medicines

and tourism.
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Level! of Evaluation

The tourists' attitudes about the image

Qulite agree

of plasiic/cosmetic surgical services in

Agree the most
Agree

Thailand

Not quite agree
Disagree
Do not agree the most

(6)
(5)
(4)
3
(2}
(1)

1. | That surgson is experienced and

expertin ptastic surgery.

2. | Thai surgecn leams plastic surgery
both in and outside the country
more thus improving themseives

continuously.

3.t Thai surgeon has medical ethics
that the service users can trust
such as confidentiality of patient,
providing facts concerning risk in

surgery.

4. | Service provider such as doctor,
nurse, or other persennal can

communicate English with service

user.
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Level of Evaluation
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nurse, or other personnel would

provide service with hospitality
since it is unique characteristics of

Thal.

1. 1 Plastic surgical senvice center in
Thailand would bring modern

medical equipment 1o use in

surgery.

2. | Plastic surgical service centers in
Thailand have rooms for service

users sufficiently.

3. | Plastic surgica! semvice centers in

Thailand are of standard and clean.
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The tourists’ attitudes about the image
of plastic/cosmetic surgical services in

Thaitand

Leve! of Evaluation
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4. | Thailand has a varieties of

attractions centers thus making
plastic surgical service users {0
have choices in touring under the
physical condition and as desired

while being in Thailand.

1. | The potential service users of
piastic surgery can travel to
Thailand easily (ir terms of
regulat%o.ns of fravelling to

Thaitand).

2. 1 Surgical pracesses of plastic
surgical centar in Thailand are of

standard and reliable and safe.

3. | Plastic surgical center in Thailand
facilitates foreigners for using

service specially and very well.




173

The tourists’ attitudes about the image
of plastic/cosmetic surgical services in

Thailand

Levet of Evaluation
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4. | Plastic surgical service center in
Thaitand is one-stop service since
there are services for all over the

body.

5. i Plastic surgical service center in
Thailand has arranged for tourism
packages during, before, or after
receiving service thus making
service users be more facilitated
than buying touring service by

oneself.
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Part 3 Expressing opinion/ suggestion conceming plastic surgical service in Thaitand

PrOAUCT (SBIVICE) oo e e ettt





