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The purposes of this research were (1) to examine the general status on using Lotus
Notes System of Kbank staff in the provincial area, (2) to study the Status on using Lotus Notes
system of Kbank staff in the provincial area, (3) to study the satisfaction on using Lotus Notes
system of Kbank staff in the provincial area based on gender, age, education level, position and
work experience, and (4) to study problems and the solutions on using Kbank Lotus Notes
system.

The samples consisted of 335 Kbank staff in the provincial area. Instrument used in this
research was questionnaire. Data were analyzed by statistic of frequency, percentage, mean and
standard deviation by computer programmed package.

The study found that the majority of users were male, more than 40 years of age, held a
bachelor’s degree, stay in a position of above Unit Manager level and has 10-20 years work
experiences. Kbank staff in the provincial area used the Lotus Notes everyday and each usage
was less than one hour after 4.30 p.m. Lotus Notes was most utilized for documentary tasks.

The study also showed that the staff were most satisfied with Lotus Notes for the following
application: electronic vacation form, work assignment and calendar for meeting. The results of
study satisfaction with application of Lotus Notes, based on gender, age, level of education,
position and work experiences revealed that there was generally no differences in satisfaction in
using Lotus Notes.

The study indicated that most of the problems occurred on using Lotus Notes were server
down, inadequate and inefficient computers,





