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Emotional Intelligence

Appraisal and Regulation Utilization
Expression of of Emotion of Emotion
Emotional

I
= S Suie]
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Planning Thinking Attention

Nonverbal \

Perception Empathy
Verbal
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#191. 910 Emotional Intelligence, by P. Salovey and J. D. Mayer, 1990. New Haven,

CT: Yale University, Department of Psychology.
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