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In this thesis, the researcher investigates (1) the opinions of selected
employees toward the internal communication strategies of Krung Thai Bank
Public Company Limited branches in Chon Buri province. In addition, (2) the
researcher compares these employee opinions by reference to the demographical
characteristics of work position, educational level and work experience.
Using the quota sampling method, the researcher selected a sample
population consisting of 117 employees of Krung Thai Bank Public Company
Limited working in 33 branches in Chon Buri province in 2009. The instrument
of research was a questionnaire regarding the employees’ opinions toward

communication strategies at the bank branches under study.
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Using techniques of descriptive statistics, the researcher analyzed the data
obtained in terms of mean and standard deviation. 7-test and one-way analysis
of variance (ANOVA) were techniques also employed by the researcher.

Findings are as follows:

1. In respect to the opinions of the employees concerning bank branch
communication strategies, the researcher found that on average the
performance level of the communication strategies was high, as well as in
each asp%ct for all items considered. The strategy aspect performed at the
highest level was the aspect of management. Next in descending order, was
the aspect of strategy for communication planning processes.

2. Employee opinions concerning bank branch communication
strategies by reference to position held exhibited no differences at a
statistically significant level in the opinions expressed by those holding
administrative positions and those holding operational positions.

3. Employee opinions concerning bank branch communication
strategies did not overall differ at a statistically significant level when
employees were classified by those who had work experience of more than a
decade and those who had work experience of less than ten years.

4. Overall, employee opinions concerning bank branch communication
strategies by reference to educational level failed to exhibit differences at the
statistically significant level in respect to employees whose educational levels
were lower than that of a bachelor’s degree, at a bachelor’s degree level, and

higher than a bachelor’s degree level.
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