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ABSTRACT

The study was conducted to investigate the following: selection of event organization
business of entrepreneurs in Chiang Mai province; service marketing mixed factor on event
organization business of entrepreneurs in Chiang Mai; and problems encountered in the selection
of event organizing business in Chiang Mai. Respondents in this study consisted of 395 people
obtained from non-probability sampling or quota sampling. Obtained data were analyzed by using
the Statistical Package for Social Science (SPSS for Windows) for finding percentage, frequency,
mean and standard deviation.

Results of the study revealed that all respondents were male, Bachelor’s degree
graduates, and their age range was 46-55 years. They had an experience in using event organizing
business. It was also found that the respondents had registered juristic person in the form of
company limited. There were about 71-90 staff in their respective organizations. They had
established their business for 4-13 years and it took about 50,001-250,000 baht for each event
preparation. One stop service of the event organizing business is very important in service
selection of entrepreneurs. For factors on service marketing mixed, it was found that most of the
respondents held the importance of price most and followed by staff, process, product,
establishment, physical suggestion, market promotion, and sales channel, respectively.

For problems encountered, it was found that this business should keep standard on time
management especially punctuality on handling, appointment, and presentation. Also, staff should

have various potentials on task implementation.



