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ABSTRACT

This study was conducted to investigate the degree of job satisfaction
towards the newly launched intensive revenue collecting procedures of the revenue
officials working in Chiang Mai area Revenue office [. Job satisfaction was a dependent
variable whereas independent variables were the revenue officials’ personal characteristics:
sex, educational attainment, job position, and length of employment service. Respondents
of this study were 86 revenue officials working in Chiang Mai province. Data were
collected by means of questionnaires and then analyzed for finding frequency, percentage,
and means using the SPSS Program for Windows. Results of the study revealed the
following:

1. The revenue officials working in Chiang Mai area Revenue office | were
moderately satisfied with the newly launched intensive revenue collecting procedures.

2. Job satisfaction towards the newly launched intensive revenue collecting
procedures in all five areas: 1) nature of work they were doing; 2) job-fulfillment, 3) self-
esteern; 4) job responsibilities; and 5) job advancement, were in a moderate level.

3. The Revenue officials working in Chiang Mai area Revenue officer | had

problems and obstacles in a moderate level.

It is recommended that personal factors and qualifications of the revenue

officials should be taken into consideration in setting up a team working on the newly

Jaunched intensive revenue collecting procedures. The team leader should have not only
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knowledge in revenues but also the administrative skills to facilitate teamwork. This is because
the new working procedures have provided more freedom in working than the previous
working procedures. The team assessing procedures should also be launched. It is
recommended that the revenue officials should be trained on using computer programs for

revenue collection; and the types of business to be considered by a team work should be

categorized relatively and continually for ultimate efficiency and success of work.



