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ABSTRACT TE145621

The aims of this research were to study the satisfaction of the correctional officers’
jobs in Lamphun Prison and to know the recommendations for the improvement of working
conditions in the prison. Fifty-five employees were surveyed using a questionnaire. Data were
collected and analyzed by using SPSS package for personal computers.

Results showed that the employees had the following personal information: 1) got
married status; 2) were 43 years in average; 3) obtained highest degree of bachelor’s; 4) received
average monthly salary of 12,859 baht; 5) acquired level 5 position, with 18 years of government
service; and 7) participated in training only once in year 2001.

The correctional officers had more satisfaction in four jobs; namely, 1)
penitentiary duties; 2) control and guard duties; 3) training and vocational work; and 4) education
and mental/spiritual development. However, the employees were not so contented with the
general administration.

For the improvement of the management, based from the results of the study, the
correctional personnel gave the following recommendations that the administrators should do: 1)
have a plan for personnel management that conforms with the needs and demands for labor force
and proper distribution of duties and responsibilities to the personnel; 2) lead to opportunities for
trainings and seminars to upgrade the skills and technology know-how of the personnel; 3) have
modem facilities/equipment such as computer, fax machine to facilitate the office work; and 4)
reconsider more budget for provision of benefits to the personnel and give reconsideration for fair

allocation of dividends to the prisoners.



