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ABSTRACT

TE 148107

The purposes of this study were t0 examine internet service of Srithana
Commercial Technology College Chiangmai and to study the need of iuternet service of Srithara
Commercial Technology College Chiangmai.

A set of questionnaires were used to collect the data from 350 samples by the non-
systematics sampling from Srithana Commercial Technology College Chiangmiai. The results of tais
study were as follows:

1. Most personal samples were female, between 26-33 vears old, with bachelor’s
degrees, used internet more than 2 years, have personal computers with internet. They used
internet at office rooms for some days, used internet for entertainment, sent and received e-mail.
Most of them had visited school’s website. The appropriateness of internet service of this school
focused on hardware, environment, software and trainers. The need of internet service was at a
medium level. They agreed to pay for maiatcaance service which shou'd be iower than 50 baht
per semester with unlimited usage.

2. Most student samples were {cinale, between 19-20 years old, with vocational
higher certificate level higher 2 {PVSS2) in business computer, used internet betwecn 1-2 ycars,
do not have persenal computers and students who did not use internet because they had no time.
They used internet at school, for entertainment, playing games, reading summary of drama, doing
homework, searching for additicnal knowledge, sending and receiving e-mails. Most of them
learn to used internet by asking from friends, experts, relatives and learned form schools, They
used internet at a computer laboratory and library. With an average of 1-4 hours per week , most
of them know and had visited school’s website to see school’s data, activities and public relations
news. The appropriateness of internet service at this school focused on hardware, environment,
software and trainer. The appropriateness of needs of internet service were less than a medium’s
level. The students said that the school should not collect internet service fee. But if needed, the

school should collect it for 50 baht per semester with unlimited usage.



