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The objectives of the present study are as follows: 1) to study social
characteristics of out-patients who seek medical treatment from Maharaj Nakom Chiangmai
Hospital; 2) to study factors that determining the demand for medical services; and 3) to estimate
the elasticity of demand with respect io price and income. The data were obtained from
out-patients in the Internal Medicine Department for a total number of 283 persons. The tools for
this purpose were a set of questionnaires. The samples were selected by means of purposive
sampling technique. The data so obtained were analyzed by the SPSS Program. The results can
be presented as follows:

The majority of the out-patients were female, aged between 46-55 years,
completed primary education, married and were government officials. The most common forms
of illness were chronic diseases. Their annual income per head was below 50,000 baht and their
average annual medical expenses were below 300 baht. Some of the out-patients held health
insurance, others were members of the social security fund, while some were entitled to
government health benefits. In terms of statistic significance, the economic factors influencing
demand for health services were prices of health care seivices, patient’s annual income and
patient’s government health benefits, respectively. The social factors determining over the
demand for health care services were patient’s age and illness. It was shown that the patient’s age,
their illness, their annual income and their health care benefits had direct relationship with
demand for health care services, while the reversed relationship appeared to be prices of health

care services.

The estimated values of elasticity of demand with respect to income and price of
health care services were 0.09080 and —0.02588, respectively. These results indicated that
demand for health care services were both income and price inelastic. Therefore, it can be
concluded that the health care services are necessity goods that must be provided by the

government.





