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ABSTRACT TE145291

The research was conducted to study the participation of personnel in the
implementation of quality assurance in education of the Faculty of Science at Maejo University. The
main objectives were: 1) to determine the personal and social characteristics of the Faculty of Science
personnel; 2) to study the level of knowledge these personnel had about quality assurance in
education; and 3) to understand the nature of participation of personnel in the intemnal process of
quality assurance in terms of quality control, testing and assessment stages. Data were collected from
49 personnel of the Faculty of Science ( Maejo University). Using pre-tested questionnaire/interviews,
data were collected in April 2003. Then, the analysis was done through the statistical software
packaged program for social science research.

Results of the study on the personal and social characteristics of respondents
showed that majority of them were female, had completed the master’s level in education, had an
average of 9.57 years in government service with average age of 37 years, and worked as full-time
non-teaching academic personal. Many respondents had participated in meetings, seminars and
trainings related to quality assurance in education and the majority of them had experienced in
working on quality assurance in education.

Further results showed that most of the respondents had knowledge about
education quality assurance in terms of their own roles and duties in implementing and participating
in the process of quality assurance in education. Moreover, personnel’s participation was in the form
of domestication in which personnel involved served to reflect the policy to implement the activities
based on the directives of the administrators and higher level staff. The nature of participation was
assistencialism which meant that the administrators used their authority to decide and order the
personnel to implement the activities. These two forms of participation were considered pse udo-

participation.





