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Abstracts

Title The Need of the Job Market for Master’s Graduates of Library and
Information Science in Bangkok Metropolitan Area
Author Miss Karanrat Prasertdhanakul

Year 2014

This research aims to study the need of the job market for master’s graduates of library and
information science in Bangkok Metropolitan Area. It also studies the graduates’ competencies
expected by the job market. A questionnaire is used to collect data from a sample group of 104
organizations. Eighty-six responses are returned. However, only 70 responses (67.30%) are complete
and used for analysis.

The research results show that in the next 5 years, 48 out of 70 or 68.57% of organizations
surveyed will need library and information science graduates.These organizations expect that the
graduates have the following competencies.

1) Theoretical Knowledge, it is found that, overall, graduates’ competencies in theoretical
knowledge is needed at a high level ()_( = 4.27). At the item level, the study shows that the most
highly needed competencies include knowledge and ability in library and information center
management (X = 4.50) and information analysis and cataloging of information resource (X =4.39).

2) Information Technology, it is found that, overall, graduates’ competencies in information
technology is needed at a high level (X = 4.12). At the item level, the study shows that all

competency items are highly needed. However, the two items which are most needed include the



(5)

ability to use Microsoft Word and Internet such as email, file transfer, and information search
()_( = 4.37) and the knowledge of automated library system ()_( =4.36).

3) Workplace collaboration, it is found that, overall, graduates’ competencies in workplace
collaboration is needed at the highest level (X = 4.59). At the item level, the study also shows that all
competency items are needed at the highest level. However, the two items which are most needed
include good human relationships and an ability to work well with others (X = 4.67) and creativity
(X = 4.64).

4) Integrity, ethics and professional competencies, it is found that, overall, integrity, ethics
and professional competencies is needed at the highest level ()_( =4.52). At the item level, the study
shows that the competencies that are needed at the highest level include service mind ()_( =4.79) and

the ability to apply knowledge to the benefits of organizations (X =4.60).
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