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The objectives of this study were 1) to study personal factors of members, board
of director and managerial staff 2) to study factors affecting péirﬁcipaﬁon on credit business
operation, purchase business and group marketing business 3) to study problem and to propose
guideline to develop the participation of cooperative’s members.

This study was in the form of survey research. The sample of this study were
193 cooperative’s members, board of directors, managerial staff of Banglamoong Agricultural
Cooperatives Itd., (15 board of directors, 8 managerial staff) and 170 members. Data were in
questionnaire form and was analyzed by SPSS/PC+. The statistics used were percentage, mean,
standard deviation and Weight Mean Score (WMS).

The results of this study revealed that the most of members of Banglamoong
Agricultural Cooperatives ltd., were female 70.60 %, age between 41-50 year old (an average of
50.06 year old) and married, their education level were primary school (grade 1 - grade 6) 77.10
%. They have been membership of cooperatives (for 9.9 year averagely). From knowledge test, it
was found that most of members around 2 from 3 had the knowledge, understood about
cooperatives, philosophy, ideology, principles and practiceé (members answer the test correctly
64.61%).

As for the attitude of members toward the cooperatives, they felt that they were
the owner of cooperative in medium level (average 2.93), in loyalty to cooperative it was high
level (average 3.46), deposit and investment of members were in medium level (average 3.10)

and training of members was in medium level (average 3.09).
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Most of board of directors thought that the committee should give importance to
policy assignment in working, devoting them for benefit of the public and being honest with duty
in high level and the committee should be knowledgeable and understand about vision of
operation in high level (66.67%).

Most of the managerial staff have conclusion that the managerial staff should be
knowledgeable and understand about cooperatives, their role and duty, responsibilities, law, and
regulation of cooperative in high level. Moreover, all of them say that members should receive
high quality service, receive welfare from cooperatives and communication and public relation
from cooperatives in high level. In general, members of Banglamoong Agricultural Cooperatives
1td., have to cooperate with credit business, purchasing business, group marketing business in
medium level (average of 2.68, 2.87 and 2.56 respectively). .

Problem and obstacle about cooperation with business were that members do not
have knowledge and understanding about rights and duty of members and business operation of
cooperatives. Most of members give an importance to group meeting and general meeting of
cooperatives but they show idea in meeting in low level and their deposit in special deposit type
of members are in low level.

From this research, it can be suggested that there should be cooperation in
business operation of cooperative’s members i.e. improving structure and managerial organization
because structurev of organization now cannot support cooperative’s business to be effective.
Activities should be made to promote job for members and training should be held for members
in philosophy, ideology, principles and practices. Training should be held for board of director
and managerial staff in administration, management of cooperation, philosophy, ideology,
principles and practices. Other activities include mobilizing internal capital, improving business
administration and management, for example to prepare level of members and set standard of
working of cooperative’s officers. Moreover, the cooperative should organize social security
activity, set up public relation section or having box for receiving comment from members and
give reward for people who give information to help build cooperation to show their idea for

develop cooperatives.





