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ABSTRACT

The objectives of the study titled “An Evaluation of Annual Physical Check-up Project
of Nakornping Hospital, Chiang Mai Province” were 1) to evaluate the annual health check
program of Nokornping Hospital’s staff 2) to evaluate the post health check service, and 3) to
study the problems and obstacles in implementing the annual health check program. The samples
of this study were 220 Nokornping Hospital’s staff and data were collected from questionnaires.
The findings of this study were as follows :

The administrative section, the important factors led to effective result were health
check program planning and budgeting as well as the organization structure. Efficient staff and
modern technologies used were also crucial factors in implementing the program.

The service providing section, the important factors were the politeness and
willingness of staff, the celerity in giving service, the equality in giving service without
discrimination and the readiness of place as well as the medical instruments. In addition, there
were alternatives for staff in obtaining services such as having a post medical check after being

detected the irregular result and having a follow up in health checking.



The implementation of the results after health check program, it was found that most of
staff agreed upon activities provided by the hospital such as the annual sport day, the daily
aerobics exercising, having fitness center and sport clubs. There was also the medical health
check report for every staff. If they were detected the irregular result, they would be referred or
asked to see a doctor. Additionally, there was the initiate of the immunity program for staff such
as having vaccination. According to the health consultation unit for the staff, it has not been clear
yet. The staff who detected medical health check report has not been getting any consultation
except only some cases would be referred to see the doctor and they had to process by
themselves.

The satisfaction in annual health check program, it was found that staff was satisfied
without discrimination in receiving service according to the human rights regulations and also the
efficiency of the standard service as well as the sufficiency of the modern medical equipments.

The budget for some blood test lab, the public relation of the medical health check

program, and the standardized report result were required additionally.



