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The purpose of this study was to compare the drug-related problems, the number of patients who had
drug-related problems and the severity of drug-related problems before and after pharmaceutical care service in
chronic obstructive pulmonary disease outpatients. The study was conducted in outpatient department at
Lampang hospital during October 1 st, 2003 to March 14 th, 2004. Ninety-five patients were enrolled. They
were seen by the pharmacist twice depending on patients’ follow up period and the pharmacist use the

pharmaceutical-care process to identify, prevent and resolve patient’ s drug-related problems.

At first pharmacist ’s visit , 65 drug-related problems were found in 52 patients. The most common
drug-related problems were patient not receiving medication and the severity of most problems were severity
level 2. In second visit(after the patients received pharmaceutical care), 40 patients were detected drug-related
problems and the number of drug-related problems had decreased to 51 problems.The most common drug-
related problems were patients not receiving medication and the severity of most problems were severity level
2. Eventhough,the number of patients and the number of drug-related problems were decreased in the second
time, however it was not statistically significant (P > 0.05) and the severity level of drug-related problems was

increased significant ( P < 0.05, n = 2) after pharmacist provided pharmaceutical care service.

Results from this study can be concluded that pharmacist can help to identify, prevent and resolve
patient' s drug-related problems through pharmaceutical care process and might reduce the number of the drug-

related problems and patients who experience them.





