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# # 4477823436: MAJOR NURSING ADMINISTRATION
KEY WORD: PATIENT SAFETY MANAGEMENT /COMMUNICATION SKILL / JOB

AUTONOMY
PORNPIMOL PHADUNGSONG: RELATIONSHIPS BETWEEN COMMUNICATION

SKILL, JOB AUTONOMY, AND PATIENT SAFETY MANAGEMENT AS
PERCEIVED BY STAFF NURSES, REGIONAL HOSPITAL AND MEDICAL
CENTERS. THESIS ADVISOR: ASSOC. PROF. POLICE MAJOR PAUNGPHEN
CHOONHAPRAN, Ph.D., 152 pp. ISBN 974-17-5217-2

The purposes of this research were to study the level of patient safety management and examine the
relationships between communication skills, job autonomy and patient safety management as perceived by staff
nurses, Regional Hospital and Medical Centers. Four - hundreds and ninety professional nurses working in
inpatient units were selected by multi-stage sampling. Three research instruments including communication
skills, job autonomy and patient safety management questionnaires were content validated and tested for
reliability from which the Cronbach's alpha was .93, .84 and .96, respectively. Statistical techniques used for data

analysis were percentage, mean, standard deviation, and Pearson's product moment correlation coefficient.

The major findings were as follows:

I. The mean score of patient safety management as perceived by staff nurses, Regional
Hospital and Medical Centers was at the high level. (X = 176.56, SD = 23.198)

2. Communication skills, !istening skill, giving clear information skill, getting unbiased
information skill and foster open communication skill were moderate positively significantly
(p <.05) related to patient safety management (r = .613, .518, .564, .564, .482 respectively)

3. Job autonomy, job autonomy in decision-making and job autonomy in time management were
moderate positively significantly (p < .05) related to patient safety management. (r = .442, .554, .309
respectively) In addition, job autonomy in choosing how to do the work, was also positively significantly

(p <.05) related to patient safety management, but at the low level.( r=.220)



