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This quasi — experimental research non equivalent two groups pretest — posttest
design was to compare the nursing team effectiveness before and after using the interpersonal
communication skifl training program and to compare the nursing team effectiveness between the
group using the interpersonal communication skill fraining program and the group practiced
conventionally. Subjects were-nursing team that included professional nufsee, technical nurses and
nursing assistants which worked in the medical ward. The experimental group consisted of twenty
nursing. persannel warking in female medical ward and using the interpersonal communication skill
training program. The-control group consisted of twenty nursing personnel working in male medical
ward on the conventional assignment. The research tools were the interpersonal communication
skill. training. program. and. the. effectiveness. of nursing. team questionnaire which. has. tested. for
content validity. The questionnaire had intemal- refiability- of 0.91. Data were analyzed by mean
.standard deviation , Chi — square test, dependent t - test and independent t-test .

The major findings.of study were as follows :

1.The mean score of nursing team effectiveness after using the interpersonal
communication skill training program was significantly higher than that before using the interpersonal
communication skill training program (o < .05).

2.The mean score of nursing team effectiveness of group receiving the interpersonal
communication skill training program was significantly higher than that of the group practiced

conventionally-(p-< .05).



