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Abstract

Open Skies Policy for facilitate the Airfreight business and ACE made the amount of traveler increasing
and impact to the competitive rate of low-cost airline to grow up. The statistic result found that the low-cost
operators in Thailand is strong and growing by leaps and bounds. Most of the research did not focus on the value
chain of aviation. So, the researcher is interesting to study and make a research on “Value chain of aviation industry
factors influence making on using low cost airline in Thailand”

The objectives of this study were to study characteristics of population that affect the decision making on
selecting Low Cost Airline in Thailand and to study Logistics activities in value chain included route and
availability, safety, connecting flight, price and responsiveness. The sample of this research was 400 respondents
using Low Cost Airline in Thailand to representative in all population in research and using a sampling method.
The 2 airports that we selected were Donmuang Airport and Suvarnabhumi Airport which very popular as
representative of the entire population to bring research.

The result of this study showed that respondents was female 242 people and male 158 people who were
the customer of Low Cost Airline. Most of customer was adult with range of age between 16-30 years old and
graduated with a bachelor’s degree about 215 people. Most of them was officer about 228 people and earned an
average monthly income with a range of salary between 15,001-30,000 Bath with 218 people.

There are 2 components of Logistics activities to relate with a decision making on selection of Low Cost

Airline in Thailand were safety and price with the .05 significance level.

Key words: Low cost Airline, Value Chain, Decision Making
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