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Suppliers Distribution Systems  Sales & Service
Physical Booking

* Consumer-Direct
Airline Ticket Office, Phone Booking

« Airlines Reservatia

* Airlines Svstems (ARS)
* Hatels » Consumer-Assisted

« Hotel Reservation Travel Agent, Travel Manager —
» Car Rental Systems (HRS)

* Cruise Lines * Global Distribution

Systems (GDS)

On-Line Booki
+ Consumer-Direct ¥
Provider’s Website (dirline, Hotel)

*Consumer-Assisted
Travel Agent Website

* Packaged Tours

» Specialty Products * Proprietary Networks

Regulation

gﬂﬁ 5. 1 Travel Industry Supply Chain
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