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## 4577601536 : MAJOR NURSING ADMINISTRATION

KEY WORD: PERFORMANCE FUNCTIONS / ORGANIZATIONAL CITIZENSHIP BEHAVIOR / MORAL
JUDGEMENT IN NURSING ADMINISTRATION / HEAD NURSES / HOSPITALS UNDER THE
JURISDICTION OF BANGKOK METROPOLITAN ADMINISTRATION
PATTRARAT TANNUKIT: RELATIONSHIPS BETWEEN PERSONAL FACTORS,
ORGANIZATIONAL CITIZENSHIP BEHAVIOR, MORAL JUDGEMENT IN NURSING
ADMINISTRATION, AND PERFORMANCE FUNCTIONS OF HEAD NURSES,
HOSPITALS UNDER THE JURISDICTION OF BANGKOK METROPOLITAN
ADMINISTRATION. THESIS ADVISOR: ASSOC. PROF. POLICE MAJOR PAUNGPHEN
CHOONHAPRAN, Ph. D., 197 pp. iSBN: 974 - 17 - 4144 - 8.

The purposes of this research were to examine the relationships between personal factors,
organizational citizenship behavior, moral judgement in nursing adminisiration, and performance
functions and to study the predictors of performance functions of head nurses in hospitals under the
jurisdiction of Bangkok Metropolitan Administration. The study subjects consisted of 179 head nurses
in hospitals under the junisdiction of Bangkok Metropolitan Administration. The instruments were
organizational citizenship behavicr, performance functions questionnaires and morat judgement in
nursing administration survey form. These instruments were tested for content validity and their
reliability were .85, .93 and .91, respectively. Statistical method for data analysis were mean,

standard deviation, Pearson’s Product Moment Correlation, and Stepwise Multiple Regression.

Major findings: were as foltows:

1. Performance functions of head nurses were at the high level (X = 3.9, S.D. = 0.45).

2. Personal factors included age, work experience and organizational citizenship
behavior were significantly related to pefformance functions of head nurses at the 05 level (r =
.12, .17, and .63, respectively).

3. Factor significantly predicted performance functions of head nurses was organizational
citizenship behavior. The predictor was accounted for 40 percents of variance (R° = 40).

The study equation was as follow:

z

Z job performance = 063 organizational citi. hip behavi

Conclusion: The results from this study indicated that the support of organizational

citizenship behavior would increase the effectiveness of performance functions of head nurses.



