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The objectives of this research are to analyze the content of external quality
assessment management for higher education institutions in Thailand and foreign
countries under the framework of the National Education Act B.E., 2542 and the
Royai Decree of the Establishing the Office for National Education Standards and
Quality Assessment (ONESQA, a public organization) B.E., 2543 of Thailand, to analyze
the components involved in the external quality assessment management for Thai
higher education institutions, and , in tumn, to develop an appropriate and practical
model. The methodology employed in this study belongs to the descriptive
category. The data was collected through recorded interviews and questionnaires .
After reviewing and analyzing the content collected, another questionnaires was
drafted with the purposeto find out the appropriation and probability to develop
a model wiith these components. Then the complete model was developed.

The results of this research are summarized as follows :

1. The content of the external quality assessment management for higher
education institutions in Thailand and foreign countries involves the purpose of
the external quality assessment, the methodology of the assessment, assessors,
external evaluation report and the follow-up, enhancement for quality improvement
and the impact of external quality assessment on the institutions assessed.

2. The seven components involved in the external quality assessment
management for Thai higher education institutions are the principle and guidelines
of quality assurance, issues to be assessed, the make-up of a team, assessor's
selection, the selection and evaluation of assessors' ethics, assessors' skills and
external quality assessment in the future.

3. The model of external quality assessment management for Thai higher
education institutions illustrates the purpose of the external quality assessment and
guidelines for quality assurance, The guidelines cover issues of assessors * preparation,
sites to visit, external evaluation report and the follow-up, enhancement for quality
improvement and the impact of external quality assessment cn the institutions. A
comprehensive PDCA cycle was used for these four aspects of management.



