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The purboses of this research were to study a factor analysis of clients’
expectation toward obstetrics nursing services quality and the variables that described
those factors.

A samples of 689 obstetrics’ clients were selected using multi-stage sampling.
The instrument was an obstetric nursing service quality expectation. The content validity
and reliability were conducted. The Cronbach's Alpha Coefficient was .97. The data
were analyzed by using principal component extraction and orthogonal rotation with
varimax method.

The major findings were as follow:

There were eight factors of obstetric nursing service quality expectation which
described by 65 items. The total variance of these factors is 54.578 percent accumulative.
These factors were as follow:

1. Health education service described by 15 items, accounted for 9.597%
Courtesy described by 10 items, accounted for 8.924%

Physical treatment described by 10 items, accounted for 8.327%
Security of materna! and chiid described by 7 items, accounted for 6.800%
Physical environment described by 8 items, accounted for 6.246%
Client advocacy described by 5 items, accounted for 5.452%

Holistic care described by 5 items, accounted for 5.050%
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Nurses' competence described by 5 items, accounted for 4.182%



