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Development of Indicators and Factors Affecting Sustainable Success of

Communities’ Spa and Thai traditional Massage Business in Chiang Mai
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ABSTRACT

This research regarding the development of indicators and factors affecting sustainable success
of communities’ spa and Thai traditional massage (CS&TTM) 111 businesses in Chiang Mai was revealed
that indicators for sustainable success consisted of 3 aspects; economic (Y:12.62) included
percentages of increase of income in comparison with income from previous years, and income per cost;
social (7:65.71) consisted of percentages of work continuity of business workers, training of business
workers, and rate of exchange or cooperation of business workers with other entrepreneurs, and
environmental (i:28.07) consisted of percentages of community resource utilization, self-production of
resources, herbal use instead of chemicals, and frequency of waste treatment. Total average was 28.07

percent. Factors affecting the sustainable success of CS&TTM business consisted of income and

educational attainment of members including their strong unity.

Key words: spa and Thai traditional massage business, community, sustainable success indicator
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