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MANEE PANUWATSUK : RELATIONSHIPS BETWEEN WORKING FACTORS,
PARTICIPATIVE LEADERSHIP OF HEAD NURSE, ORGANIZATIONAL SUPPORT,
AND JOB SATISFACTION OF STAFF NURSES, HOSPITALS UNDER THE
JURISDICTION OF THE DEPARTMENT OF MEDICAL SERVICES, BANGKOK
METROPOLITAN ADMINISTRATION : THESIS ADVISOR : AREEWAN OUMTANEE,

Ph.D., 128 pp. ISBN 974-17-5338-1

The purposes of this research were to study the level of job satisfaction of staff nurses, examine
the relationships between working factors (experience and organizational size), participative leadership of
head nurse,.organizational support, and job satisfaction of staff nurses and to analyze predictors of job
saltisfac:ion of staff nurses in ho_spitals under the Jurisdiction of the Department of Medical Services,
Bangkok Meffopolitan Administratibn. The subjects consisted of 446 staff nurses selected by Muiti — stage
sampling. Participative leadership {(House, 1976), Organizational support (Eis_e;nberger et al., 1986) and
Job satisfaction (Stamps and Piedmonte, 1986) were used as the study framework "'ahd deveiopéd ‘
questionnaires. All questionnaires were tested for content validity and reliability with Alpha ¢f .81, .87 and
89, respective.y. Statistical methods of mean, standard deviation, Chi-square, Pearson’s product moment
correlation coefficients and stepwise multiple regression were used to anal‘yze the data.

Major findiﬁgs were as follows -

1. Job satisfaction of staff nurses was at the moderaie level ( ;: 3.1).

2. Working experience and organizational size were not reiated to job satisfaction of staff aurses.

3. Participative leadership. of Head nurse and organizational support v;/ere positively a;nd
significantly related to job sa-tisfaction of staff nurses, at .05 !evél (r=.488 and .715, respectivelv).

4. Variables predicted job satisfaction of staff nurses at the .05 tevel wereborganizational
support and pénicipative leadership of head nurse. These predictors Wére accounted for 54.2 percents of

variance (R’ = .542). The standardized equation was as follow :

/
=.622 Z +.199 Z

Z L satsiacion orgamzational supoon partcipatve leadership of head nurse
These results indicated that organizational support and participative leadership of head nurse were

factors to increase job satisfaction of staff nurses.



