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KEY WORD: NEWSPAPERS' CIVIC ROLE / NON-GOVERNMENTAL GROUPS
PATTARAPORN CHONGCHAM : THE ASSESSMENT ON NEWSPAPERS' CIVIC ROLE BY
NON-GOVERNMENTAL GROUPS. THESIS ADVISOR : ASSOCIATE PROFESSOR PIRA
CHIRASOPONE, Ph.D., 127 pp. ISBN 974-17-5318-7.

This research aims to study non-governmental groups' attitudes towards newspapers' civic
roles and ways of providing opportunities for public participation, and also their definitions of news.
The methodology used in this research includes 1) the opinion survey of 115 of non-governmental
groups’ permanent employees and active participants, and 2) the in-depth interview of 4 non-
governmental groups’ leaders.

The findings from survey and interview study reveal that:

1. Newspapers do not play sufficient civic roles, data illustrate only moderate to low level.

2. The most possihle way to provide opportunities for the pu.blic participation is to allow
the public to voice their opinions by interviewing them as a news source or publishing their opinion
letters. .

3. The non-governmentat groups think that what deservgs to be the news is an issue or a.
problem affecting the public, or a matter.being usefm to them. For the Ane\-/vs definition, the non- .
governmental groups define news as information that is useful to audience regardless of audience
group's-size. They also view news as a mirror reﬂeqting a society: not guiciiitfj it.

Hypothesis Testing

1. Different sample groups under different types of non-governmental groups show
various opinions fcr most of newspapers’ civi.b roléé. That s, the sample groups under people’
organizations show more positive attitudes than those under non-governmental organizations.

2. From among 15 social events and problems being studied, in which some have been
presented as newspapérs‘ news énd s:ome have not, the<sample'groups" opinions about whether
these issues should be reported as news or notare cbnsiste’ﬁt with what journalists actually do only
for 4 issues and inconsistent for another 11 issues. This indicates that there is little égreement
between the sample groups and journalists_about tt—1e‘ir deﬁnit-io-né 6f news. Non-governmental groups
tend to think that issues conceming the undgrpriviteged or beiﬁg useful to the public deserve to be

the news more than those attracting human interests.



