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JUNTRA JINDA : EFFECTS OF USING TRIAGE MODEL BASED ON ACUITY ON
CONSUMERS’ SATISFACTION AND NURSES' JOB SATISFACTION, EMERGENCY
DEPARTMENT IN BANGKOK METROPOLITAN MEDICAL COLLEGE AND VAJIRA
HOSPITAL.THESIS ADVISOR : SUVINEE VIVATVANISH,Ph.d.,136 pp. ISBN 974-17-5580-5

The purpose of this quasi-experimental research were to compare the
Consumers satisfaction with nursing care and nurses job satisfaction before and after
using:: The triage model based on acuity. The subjects consisted of 60 consumers and
33 nurses in Emergency Department, Bangkok Metropolitan Medical College and Vajira
Hospital. The research instruments were developed by researcher : The triage model
based on acuity and two sets of questionnaires named consumers nursing satisfaction
and nurses job satisfaction. The questionnaires were tested for content validity and

Crorbrach's alpha ceefficient. The reliability were shown as .89 and .96

The major finding were as follow .

1. The consumers s:atisfactioh with the information nursing care after using the
triage model based on acuity were statistic‘éilg'/; significant higher than before using the
triage.mode'll baSéd on acuity at the .05 level. While the cohpétency 6f nursing pracfice
and-the psychblogical of Hurs_ing after using the triage mode! based 6n acuity were not
statistically significant higher than befbre using the triagé model based on acuity at the
.05 level.

2. The nurses job satisfaction after using the triage model based on acuity were
not statistipally significén’t_h@g’her than before using the triage model based on acuity at
the .05 level. But there were two items of job characteristics and three items of
organization were statistically significant higher than before using the triage model

based on acuity at the .05 level.



