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PISAMAI KUNAPORN : EFFECTS OF USING A MODEL OF ADMISSION NURSING
SERVICE ON PATIENTS' SERVICE SATISFACTION AND NURSES' JOB SATISFACTION.
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This is a two-group posttest and one group pretest-posttest quasi-experimental
research study designs. The purposes of this study were to compare the patients’
service satisfaction between the group receiving a model of admission nursing service
and the group receiving a regular nursing service and to compare the nurses job
satisfac;tion before and after using a model of admissién nursing service. Subjects
consisted of 2 groups. The newly admiited patients were compbsed of 40 patients. They
were equally divided into experimental and control groups using match paired
techique.The nurse group consisted of 15 nurses working in an inpatient department. .
Research in§truments consisted of the modél of admission nursing service, the
observation form of nursmg pract: e and the questionnaires on patients’ service
satisfaction and nurses’ job satisfaction. which were tested_ for content validity.
The reliability of the qUestionna_ires on paiients’- service satisfaction and nurses" job
satisfaction were .96 and .91, reépectively. Data were analyed by using mean, standard
deviation and t-test. |

The major findings were as follows:

1. The patiehts * service satisfaction of the group recelv.ng a mode! of
admission nursing éefvice were nigher. than the group receiving & regular nursing :
service ata statisti@al significance of .05.

2. The nUrses'- job —s'atisfaction after using a model of adrhission nursing-
service was hugher than that before using a model of admission nursing service at a

statistical significance of .05 .



