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This research is aimed at studying parameters affecting coherence of interactions in a
Thai chatroom. The parameters studied are cohesion, turn-allocation, and topical relevance.
The results reveal first that the most frequently used cohesive elements are zero pronouns and
address terms, in that order. However, there is no relationship beiween the number of
intervening messages and the use of cohesive elements. Second, the most frequently found
turn-allocation strategies are address terms and inquiries, in that order. Finally, the
participants are found to observe the rule of relevance more than flouting or violating
relevance in their responses. »

Despite the fact that adjacency pairs in the chatroom are disrupted by other
messages, participants manage to understand one another. They use cohesive elements and
turn-allocation strategies to compensate for the fragmented nature of conversational
exchanges. Addressing someone by name can help pin down the intended respondent in an
adjacency pair and avoid ambiguity in the structure of exchanges. Inquiry is another
important strategy. When an inquiry has been produced, it is likely that the addressed
participant will be the next speaker, and that they will produce a relevant response. Thus this
s'trategy creates coherence by linking turns. Moreover, coherence of interaction is facilitated
by topical relevance. The results reveal that althbugh participants in the chatroom have the
freedom to respond to any and as many utterances as they desire, they still observe the rule of
relevance in their responses. In sum, coherence of interaction is based on the }nterpray of

cohesion, turn-allocation, and relevance.





