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The objectives of this qualitative research were; to study the working experiences of
registered nurses in working life, and to study the conditions or factors affecting the role and
performance of registered nurses in a community hospital (30 bed size) in the Northern of Thailand.
Data collecting was in-depth interview with tape recorded. Sixteen registered nurses with at least 3
years of experience were the key informants in the study.

The findings, shown that the registered nurses in the community hospital performed 3
important roles, including practice role, administrative role, and academic role. These registered
nurses performed their work beyond the duty because of lacking of medical personnel. They had
performed the task of providing treatment to patients. They felt frustrating, and uncertain in their
work. For the administrative role, they acted as a leader, participating in administrative work, and
sometimes were assigned to administrate a special project. These work lnaded limited their time,
including working time and free time. Moreover, it affected the quality of the work. However, they
thought, the appropriated voikload wili be challenged for the coripetency development. In the
academic role, the regisiered nurses acknowledged the roles, and regularly pertormed the roles as
an educator. Hence, there were not many academic performances in their work, because of lacking
of vivid policy and support for personal development. These registered nurses had the intention to
improve their competency and sesked.

Although, the registered nurses felt frustrating with their performance beyond the duty, they
had to accept the circumstances due to the lack of medical personnel and the needs of medical
heaithcare in the community. Therefore, these registered nurses would like to develop their ability in
medical practice. In their opinion, the performance should be assigned and clearly specified in

written, and tney needed close supervision from physicians in order to prevent mulpractice.



