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##4385146428 : MAJOR SPEECH COMMUNICATION

KEY WORD : KRENGJAI VALUE / INTERCULTURAL COMMUNICATION / FLIGHT

ATTENDANTS
SURAH SIRIMAHAWAN : KRENGJAI VALUE AND WORKING RELATIONSHIP
BETWEEN FLIGHT ATTENDANTS, THESIS ADVISOR : ASSOC. PROF. METTA
VIVATANANUKUL, 91pp. ISBN.974-17-5838-3

This research aims to study the perception in Thai and foreign flight attendants on
“Krengjai” value, and to study the similarity and difference of how these two parties perceive
the definition of “Krengjai” and its role on their working relationship. This research is conducted
by survey questionnaires of 225 Thai and 120 foreign flight attendants : Chinese, Korean and

Japanese.
The results of the study show that

The definition of “Krengjai” from Thai flight attendants’ perspective is different from that
of foreign ones. Thai flight attendants view “Krengjai” as “Don't want to bother others" despite
the fact that what they act may not correspond to what they think. In additicr, for Thai it
means an act which shows no negative feeling, while foreign flight attendants view “Krengjai" as

a behavior of “smiling” ,“no complaints” and “exprassion of empathy”.

“Krengjai” plays a great role in helping to create and maintain good relationship with
other staffs, such as reducing conflict in a work place, supporting good working climate and
strenghtening ties with their supariors and co-workers. On the otiver hand, the study also shows
the negative role of “Krengjai” towards the persons who possess this value, such as making the
persons themselves feel uncomfortable for doing something that they don't want to, and

exercise unnecessary overwork.

In brief, “Krengjai" value has an important role in flight attendants’ working relationship
because to work as a team, caring and maintaining good relationship between flight attendants

is essential, especially because of their physical proximity and limited area of workspace.



