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This research aimed to study the interlibrary loan service of central libraries in
state universities, in terms of, users, types of information resources, contents,
languages, age of publications, format of information resources requested, lending
institutions, transaction, metnods and information resource delivery methods. Data
recording form were used to analyze interibrary loan service from 1,967 interlibrary lcan

requests of central libraries of 22 state universities during fiscal year 2001.

The results indicate that the highest number of interlibrary loan users are
graduate students, most users' affiliation is graduate school, information resources
requested by the majority by users are journal articles. In addition, most users requested
information resources in physical science and technology discipline and also chemical
engineering sub-discipline. The age of publications mostly requested is over 6 year and
the language is English. The format of information resource requested is photocopying
and the lending institution is university library. Electronic mail and postal delivery is the

most transaction method and delivery method used, respectively





