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The objective of this research was to study the satisfaction of university librarians on the services
provided by the serial subscription agents. The research was done with thie use of questionnaires as tool
sent out to £0 directors or division heads, of 50 public and private university libraries who were responsible

for acquiring serials.

The research findings stiowed that the maiority of both public and private university libraries used
the service of serial subscription agents within the couniry; chose vendors by considering ccntact
convenience,; the type of service used was serial subscription; the service fee charged from the majority of
the libraries was in percentage of the price of each serial title; and used telephone and facsimile to contact
vendors. The satisfaction of university librarians towards the services of the serial vendors and the means of
contacting vendors by electronic mail and telephone was in a high level, while the satisfaction towards the
service fee was in the medium level. All the problems faced by the librarians in terms of service fee, means

of contacting vengors, and service provision were in the medium level.

From the 3 hypothesis stated ~ which were 1) the majority of university libraries use foreign serial
subscription agents that have branches within the country, subscribe scholarly serials in printed form,
choose vendors by considering service efficiency, and contact vendors by using teiephcne and electronic
mail; 2) university librarians are satisfied with the serial subscription service of vendors in a high level; and 3)
university librarians were faced with problem of slow serial claim by vendor in the high level - findings were
both in accordence and not in accordance to the hypothesis. Findings were not in accordance to
hypothesis number 1 and 3 that stated that the majority of university libraries use foreign vendors that have
branches within the country, choose vendors by considering service efficiency, and contact vendors by
using telephone and facsimile; and university librarians were faced with problem of slow serial claim by
vendor in the high level. Findings, however, revealed that the majority of university libraries used the service
of serial subscription agents within the country, chose vendors by considering contact convenience, used
telephone and facsimile to contact vendors, and the problems faced by the librarians were in the medium

level.



