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ABSTRACT

Nowadays, organizations have faced constantly environmental changes. Consequently,
precise understanding and adaptation are a major factor for suitable changes. Additionally,
learning capability is an important factor for facilitation and operation on achieving the goal of
organizations. The major aim of the study was to presented conceptual framework about factors
affecting learning capability and organizational performance. This conceptual framework was
created from theory of organizational learning, benefits of education in clarifying theories for
operating effectively and efficiently. The conceptual framework also provides executives with

precise understanding and appropriate strategies in changing atmosphere.

Keywords : Learning capability, Shared vision, Transformational leadership,

Proactiveness, Operational flexibility effectiveness, Business performance
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