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ABSTRACT

This study aimed 1) to study the satisfaction with Accounting Program management of
Accounting Program students of the Faculty of Management Science, Rajabhat Maha Sarakham
University; 2) to compare the satisfaction with Accounting Program management of Accounting
Program’s students in the Faculty of Management Science, Rajabhat Maha Sarakham University
with regards to gender, study level, and grade point average (GPA). The samples were 250
Accounting Program’s students of Faculty of Management Science, Rajabhat Maha Sarakham
University in the academic year of 2016 selected by the stratified random sampling method.
The research instrument for collecting data was a questionnaire. The statistics used for data
analysis were mean, standard deviation, t-test, and F-test. The results showed that the Accounting
students were satisfied with Accounting Program management, as a whole and in individual
aspects, at a high level; namely, study plan, Program management, lecturers, advisers, admission
procedures, student development and learning supports. In comparison of opinions, it was found
that 1) the Accounting students of different sex had different opinions on the satisfaction with
Accounting Program management and advisers; 2) the Accounting students with different years
of study had different opinions on satisfaction with Accounting program management, as a
whole, and individual aspects; namely, study plan, Program management, admission procedures,
student development and learning supports, and 3) the Accounting students with different GPA
showed different opinions on the satisfaction with learning supports. The information gained
from this study can be used for developing educational quality for students and being guidelines
for lecturers to improve their teaching for students’ achievement. Other higher educational
institutions that offer Accounting Program can also make use of the findings both for the Program

and student development.

Keywords : Satisfaction, Bachelor's degree program management
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wmanseny dauianelasienisuimsiansvdngnstnidadalaesy egluseduunn (X = 4.13)

o

¥
=1

definsanidusesusglusssvanaynsu Tneosdduaadsnnunlumides 3 dduusn #s
fuenasEiuinm (X = 4.27) fuenansdifaou (X = 4.19) uazsnumsitauniindn (X = 4.16)
6.3 nswSguiiuanuiianelasienisuimisianismangnsUnidadinvesin@nwiaiwinig
T Auginensdnnts snivendesusgumansany Ade seutud insmadvavan wansnaiiu
6.3.1 bW

A13199 4 MslSeufisuanufaiiudeiuanufaneladenisuimsianismanansUydvadinlae sy
waziduseiuvesin@nwianuivnnmsiad aaugineinsinns uwninedessiguviansaiu Adme

UANAINAY
auswelafansuIsIANSuang A ¥ TN t p-value
X sD. X S.D

1. AIUAITINLRUASISBUNSERU 3.93 064 4.07 060 -1.020  0.309

2. AUNSIANIIVANGNT 4.05 058 416 082 -0.732 0.472

3. Mue1NIdEaoy 428 054 419 068 0647 0525

4. fuenanseiivinem 4.54 041 425 061 2715  0.013*
5. punssutindne 3.96 044 410 070 -1213  0.238

6. AUASHAUEAANEN 4.13 056 419 064 -0.408 0.688

7. fhudseduayunisiSeud 374 084 398 078 -1.187  0.236

15 4.09 045 413 059 -0.395  0.697
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91NENTNN 4 WU TnAnwIaINTUYT AEININTIANTT WINEI§EIUAUMmEIIAIN

Mdumeme Senudaviuieaiuanuiiaelasensuimsiansmdngnstaydvndge duenaseiivinm

Wi wandls egeideddyneadinszdu 0.05 dmsuaufisneladenisuimsianivangns

198538 AUNTINURNUNTITEUNNTAOY AUNTIANITNENERST MUBITELaRU MuNMITUTnAnw) A

o o = Y a Y] a ' ]
NINRIUIUNANY LLazmuaaauuayumiLisJuﬂmLLfﬂﬂm’m (p>0.05)

6.3.2 SLHUTUY

A1319% 5 MslSeuiflsuanufaiiuieiuanufianelasenisuimsdanisnangns Uy ddadinlae s

waztdusesuresindneanundvinisUad aurinensdnns uinivendusivdguinansaiy Aflszau

Futluansneiu
ANMuNawela WERLEN df SS MS F p-value
Tunnsliusng AU TUTIY
1. FUNITINUNY FENINNGY 3 9.336 3.112 9501 0.000*
NsSEUNITAOY elungu 246 80.577  0.328
U 249 89.914
2. AUNTIANTT FENINNGY 3 5.905 1.968  3.137 0.026*
WANgNS melungsl 246 154354 0.627
U 249 160.359
3. fuenIdaeu sEinengl 3 1.533 0511  1.138 0.334
melungy 246 110502  0.449
U 249 112.036
4. frueansEivinw  seminenga 3 1.187 0396  1.097 0.351
elungu 246 88714  0.361
U 249 89.901
5. fumssutinfne  sendnangy 3 7.645 2548  5.670 0.001*
elungu 246 110572 0.449
ERHY 249 118217
6. MUMTAATNANY  seninangy 3 5.502 1.83¢  4.839 0.003*
elungu 246 93942 0379
ERHY 249 98.744
7. fudaiiuayy sEinengy 3 18741 6247 11322 0.000*
mMaseug melungsl 246 135739 0552
U 249 154.480
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AN319%R AN3197 5 Msilieuifisunnudndiuieiueufiswelasensuimsinnsrdngns Uy dudn

Tnesw wavusesiuesin@nwiauinnstad auginginsdnns winine1dessdgumansaiy

PiszauTUULANFA19IUY

AMuNanela WHENEN df SS MS F p-value
Tunnsliusnng AMunUsUTIUY
Taosu sewinang 3 5392 1797 5710 0.001*
melungy 246 77429 0315
50 249  82.821

91NA15°199 5 WU UnAnwa1v1ivInsUd AnsIngInIsINnTs InInendesuy

whasauifissauiuluanseiu anudadiudeaiuanufiorelasenmsuimsinnsndngnstaydUode

1Ag593 AMUNITINUNLNISEIUNNTABU MUNITIANTISTUANERT Arun1sTulindne munisiaudndne

wagsnudsatiuayunseu; wandneiy egniiduddynieadinsedu 0.05 dmsuanuiianelasenis

Uimsiansndngesdaivudin fuensdiaey wavsue1anseninw liuansnsiu (p>0.05)

6.3.3 NSARALAYEL

A13190 6 MaSeuifisuanuAaiiudeiuanufisnelanensuimsdanisndngns U Tvuninlae s

wazidumeiuesinAnwanudvin1sUald Anedne1n1sinns inninedesuiguvansauning

\AuazauuANAaTY
AMuNIwela LE D9 df SS MS F p-value
Tunslviuinisg AALUTUTIU
1. ANUNTIUEY FEWIaNgu 3 2.705 0.902 2543  0.057
NssEUNITABY aelungu 246 87.209 0.335
Rt 249 89.914
2. AUN1SIANTT FENINNGY 3 2.645 0.882 1376  0.251
WANgNS nelungl 246 157.614  0.641
U 249 160.259
3. U NI AL RRTGH] 3 0.708 0236 0.668  0.4534.
aelungu 246 111328 0.522
U 249 112.036
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A3 M5l 6 MsSeuifisuanuAaiiuiestiuanufisnelasenisuimsdanisudngnsUnyd
TadinlpgsmuaziduseduvesdnAnwianvidvnnistad  augdnein1sdnns uninendesivsy)
WMEAsANNInIALRALAEANWANGAT

AMuNanela WENEN df SS MS F p-value

lunnsTwiusng AULUTUIIU

sueasEUInm FEWINNGY 3 0.637 0.212 0585  0.625
elungy 246 89.265 0.363
U 249 89.901

5 umssutndnw sewdnangy 3 1.891 0.630 1333  0.264
elungy 246 116326  0.473
33 249 118.217

6. MUMTARTNANY  Sendnenay 3 1.972 0.657  1.671 0.174
elungy 246 96.771 0.393
33 249 98.744

7. ﬁwu?aaﬁuawu FEMINNGY 3 5.788 1929  3.192  0.024*

nsiseus elungy 246 148.692  0.604
U 249 154.480

53 FENINNGY 3 1.795 0.598  1.641 0.145
nelungy 246 81.027 0.329
33 249 82.821

997 6 WUt dhAnwanunstiyd eaginginisiants uninendesiguvnanseny
fiflszfunansiSouazaundsunnsiieiu fauAndiiuiefuaufiovelasenisuimsdinnisvdngss
Saydtiudin sudsatiuayunisBeus uanseiu egnsdifodfameafiffiszsv 0.05 dwiuanufionele
oM IUTMsTAN1IVaNgR sURATMIIN MUNITINUNUNMTISBUNTABU AUNITTANITNANGAT AUeNRE

Haou AuensEnuinw dunisfutindne wazdunmsWanidndne liwsnsaeiu (p > 0.05)
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