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ABSTRACT

The purpose of this research To evaluate the satisfaction of the customer marketing
mix. For weaving cloths for home production Market Kham province by collecting information
from questionnaires. The researchers collected a total of 200 sets of research, data collection
and statistical analysis by using SPSS to calculate statistics Also, the statistics used in the analysis
were percentage, mean, standard deviation. The variability of T-test, F-test methods of research
includes the study of texts, documents and websites. The findings can be summarized as follows.
The products, which are products with a variety of motifs and modern. Overall satisfaction with
the high level (X = 3.95, SD = .85) showed that the price tag for the services it clear. A reasonable
price And offers a discount to customers who are members. Overall incentives are moderate
(X =3.06, SD = .93) showed that the distribution of the products are sorted into clear categories.
Easy choice The overall motivation at a high level (X = 3.87, SD = 0.962) and marketing support.
Staff are available to trained specialists. Overall satisfaction that the level (X =3.29,SD = 0.93),
the results from the test client cloth weaving to produce Ban Kham finds that customers who
buy a loincloth with a gender different. Satisfaction No different customers and with education,
occupation and income are different. Satisfaction The difference was statistically significant at the
.05 level.

Customers are satisfied at the highest level long lasting product durability, design
different styles. The product has the quality of loincloth that is durable and lasts as long as
appropriate. It is a guideline to develop and design the products of the group to meet the

customer needs.

Keywords : Marketing Mix, Satisfaction
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