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The cbijective of this descriptive study is to study problems of improving quality of services
at hospitals according to the hospital accreditation standards. The studied population included 767
doctors, dentists, pharmacists and professional nurses who worked for 39 public and private
hospitals in the area 12 of ministry of Public Health and Bangkok in 2003. Data were collected from
November 2003 to February 2004. There were 728 returned quastionnaiie or 94.9% response rate.

The data were analyzed by descriptive statisiics and Chi Square Test.

The results revealed that, a majority of the respondents ( Cver 50%) expressed their opinion
positively on all seven of the oiganizetional climate on patient safety -- the structure of organization,
the practice guideline, the disclosure and the protection, the acceptance and feedback data, the
reward and punishrnent, the security and the risk and The training and development. However, there
seems to be certain opportunities for improvement related to the organizational climate on patient
safety, including unclean departmental practice guideline on patient safety (27.9%), the poor
inwwiementation of guideline (27.1%), individual anxiety went having to report medical errors {44.5%),
no report for near-miss (41.3%), workicad that affected patient safety(35.9%), and lack of continuous
presentation of up-to-date patient safety information (62.6%). Besides it was found that organizational
climate on Patiert Cafely was associated to perscnal factors, namely training, level of education and
characteristic of professional. The types of hcspitals were also associated with The climate (p<.05).

The research suggests that the hospital shéuld review the above opportunities for
improvement, support personnel training on patient safety issues and create positive attitude among

then feedback regarding medical errors.





